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1. Revisions and Editions
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Chief and Counecil edits after June 1, 2013:

Last date edited: May 31, 2013.



2. Preamble
The Chawathil First Nation began the Housing Policy development process
many years ago. The first Housing Policy, while containing some useful provisions,
did not address a number of challenges being encountered by the Chawathil

Housing Department, namely the following:
e An irresponsive repair and maintenance program,

e Escalating arrears and inability/reluctance of some membership to make

rental payments,

e Rapidly declining health and safety conditions of Chawathil housing

portfolio, and,
e A mounting housing deficit that increases yearly and continues to:
e (Control how Chawathil revenues are spent, and,

e Decrease the quality of homes and living standards.

On April 18, 2012, the Chawathil Chief and Council met with Ann Barnes
(CMHC, Senior Advisor for Aboriginal Capacity) and Cary Morin (Housing
Consultant) to begin the process of developing a Housing Policy for the Chawathil
First Nation. Since then, two community meetings were held directly with the
Chawathil community membership. The first was held on May 22, 2012, where
Cary Morin explained the purpose of a Housing Policy via a PowerPoint
presentation and provided the community the opportunity to make
recommendations towards the development of a Housing Policy. The second
meeting, held on July 16, 2012, was held to determine short-term goals (1-3 years)

and long-term goals (25+ years) for a Housing Policy.
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After those community meetings were held, a 10% inspection was completed
by Richard Hall (CMHC) and an estimated total $1.291 million shortfall was

estimated using the financial techniques developed by Cary Morin Consulting.

While part of the reason we strive towards the completion of a Housing Policy

1s to rectify the wrongs of the past, rectifying the past is not the objective. Mistakes

may have been made in the past with respect to a number of issues regarding
housing. Many of the wrongs that have taken place cannot be undone. It is for this
reason that, in developing a Housing Policy, the Chawathil First Nation Chief and
Council will strive to be forward-looking and encourage all Chawathil community to
be forward-looking in developing fair amicable resolutions that strive to break the
cycle of inaction that continue to affect the conditions of Chawathil homes. Any
attempts to conjure up isolated incidents by individual community members,
leaders and staff to create inequities or the perception of inequities will not be dealt
with in the Housing Policy process unless it is to assist with the Housing Policy in a
forward-moving way. Issues pertaining to individuals must be dealt with in the

procedures prescribed within this policy without exception. Our overarching goal,

without negotiation or exception, will be as follows:

To develop, implement and enforce Housing Policies while using a
forward-looking approach and paying no attention to solutions that incite
retrospective application, exceptions to the rules and inequities unless the
Issues raised are done so to address future needs and conditions that apply
to each and every band member fairly and equally and without

discrimination between band members.
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3. Guiding Principles

In developing, implementing and enforcing the Chawathil Housing Policies and

Procedures, the Chawathil First Nation will ensure the following guiding principles

are followed throughout:

IT.

I11.

IV.

VI

Chawathil will guarantee fairness, quality and equality in services to the
Chawathil community band membership without regard to sex, gender,
beliefs, political affiliation, family affiliation, and community or family

status,

Chawathil will strive to improve the conditions and standards of the
Chawathil Community homes by reducing the estimated shortfall in

community living standards of $1.291 million,

Chawathil will guarantee the collection of rental payments and arrears on a
timely basis, and exceptions will only be provided as prescribed herein (.e.

the Housing Policy),,

To prevent policy changes for the purpose of making exception, any changes
to this Housing Policy will apply equally to the end of one term on Chief and

Council or 2 in the case of a staggered Chief and Council election.

No policy shall apply where it not applied fairly and equally to all
membership in contravention of guiding principle I. All sections of this
Housing Policy are intended to apply with prejudice to all band membership,
staff, and leadership.

In addition, the development, administration, and enforcement of Housing
Policies will strive to be consistent with the Chawathil Mission, Vision and

Value Statements as they may be developed.
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4. Application of Pre-existing Housing Policies and Procedures

The Chawathil Chief and Council and Community Membership recognize the
hard work of previous generations to complete a Housing Policy and attempting to
enforce Housing rules, including the work done by previous Housing Committees.
We will continue to respect their efforts and pay homage to their work for laying the
groundwork for where we are today. However, due to changing circumstances, the
Chawathil First Nation Chief and Council will decree through a Band Council
Resolution to be attached to this Housing Policy sometime next year that all policies
that have been developed hitherto will cease to exist on the effective date except for
any pre-existing tenancy agreements that may have been signed with band
members, which will be dealt with on a case-by-case basis. Any tenants who have
not signed tenancy agreements (either pre-existing or as prescribed in this policy)
will be considered to not have tenancy agreements and will not be afforded the
rights and protections afforded through the Housing Policy, including the “right of
possession.” Those tenants would be best advised to sign a tenancy agreement as

developed under this Housing Policy.
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5. Application of Policies and Procedures Stated Herein
All policies contained with this Housing Policy, including stated within the
preamble, will apply with prejudice to the Chawathil First Nation’s leadership (.e.
Chief and Council), management, staff and band membership and any of its
consultants on and after the Effective Date unless amended under the procedures

prescribed in this policy.
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6. Roles and Responsibilities
As the legal entity, Chief and Council are responsible for approving all
proposed policies. Community members may have the opportunity to propose and
review new policies at any of 3 community meetings held on November 8, 2012,

December 3, 2012 and January 29, 2013 at the Chawathil Gymnasium.
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7. Ground Rules

All Chawathil staff, community members, consultants and guests invited to
speak to the Chawathil First Nation are entitled to be treated with dignity and
shall not be subject to any verbal abuse, threats and any violence of any nature
(including loud hollering, swearing and name calling). Community members who
violate the aforementioned standards may be asked to leave a meeting and not come
back, whereas staff, leadership and consultants who violate the aforementioned

standards may be subject to discipline by their employer’s policies and practices.
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8. Drafting Conventions
All proposed policies will utilize Microsoft Word’s track changes function to
track changes in between drafts. _denotes a policy which is
agreed to by the Chawathil Chief and Council and yellow highlight denotes policies
that are under-review while _ denotes policies that have been deleted.
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9. Implementation Committee
The Implementation Committee is an informal ad hoc advisory committee
that will report to Chief and Council at the beginning of every Chief and Council
meeting duly convened for the purpose of discussing the Housing Policy on the
progress of policy implementation. The Committee will be responsible for any of the

following:

e Organizing community meetings designed for the purpose of discussing any

topics relating to the development of a Housing Policy,

¢ Organizing any necessary internal meetings or workshops to build the

community knowledge base on housing, and,

e (Completing any day-to-day tasks that are necessary to assist in the

completion of a Housing Policy and are necessary for implementation.

The members of the Implementation Committee for the time being are the following

people:
e Shane John,
e Deanna John,
e Peter John (or delegate),
e (Channell James, and,
¢ Rose Peters.

There is no Terms of Reference, no quorum or formal rules for this meeting
except that any work assigned must be completed in time for the next meeting. The
Implementation Committee will report on progress at the beginning of every Chief
and Council meeting that is designated for the purpose of discussing the Housing
Policy. The Implementation Committee shall continue to exist even after the

Effective Date of the Housing Policy until the Housing Policy is completely
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implemented and there are no major outstanding policy issues needing special day-

to-day attention.
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10.Ratification
The Housing Policy will be ratified by a Band Council Resolution (BCR)
drafted by the Band itself and supported at a duly convened meeting. The BCR will
either state that the Housing Policy is effective immediately or set a future date for

which the policy becomes Effective.
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11. Effective Date
The Effective Date of the Housing Policy will be tentatively set for June 1,
2013. This date will be revisited at the first Chief and Council meetings on the
Housing Policy set for January 16-17, 2013 and will be assessed on the basis of the

Housing Administration’s readiness to implement the policy by the said date.
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12.Key Dates

April 18, 2012 — First meeting held between CMHC, Cary Morin Consulting and the
Chawathil Chief and Council to begin work towards the completion of the
Chawathil Housing Policy.

May 22, 2012 — First community meeting held to introduce the purpose of the
Housing Policy via a PowerPoint presentation and the community to make

recommendations towards the development of a Housing Policy.

July 16, 2012 — Second community meeting held to determine short-term goals (1-3
years) and long-term goals (50+ years) of the Housing Policy.

August 7, 2012 — A 10% inspection is completed by Richard Hall (CMHC) and an
estimated total $1.291 million shortfall is identified to bring all Chawathil Housing

back to an acceptable living standard.

October 29, 2012 — Chief and Council reaffirm the need for a Housing Policy and
agree to set Community Meeting/Chief and Council dates to develop the Housing
Policy to be effective on or shortly after April 1, 2013. Chief and Council also strike
an informal ad hoc committee to implement all action items resulting from Chief
and Council and Community Meetings to be known simply as the “Implementation

Committee.”

November 8, 2012 — Community meeting is held to address
tenancy/homeowner/landlord rights and responsibilities, rental and arrears

collection and trade workmanship standards.

December 3, 2012 — Community meeting is held to address issues such as the

tenancy agreement, tenant eligibility criteria and insurance issues.
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January 16-17, 2013 — Chief and Council meetings held to go through entire 86
pages of the Housing Policy to edit first draft of the Housing Policy for public

review.
January 29, 2013 — Final community meeting held.
February 7, 2013 — Chief and Council review Housing Policy closing issues.

March 4-6, 2013 — Community meets with Housing Policy consultant (Cary Morin)
and Canada Mortgage and Housing Corporation (CMHC) Senior Advisor for
Aboriginal Capacity (Ann Barnes) to provide their final input on the Housing Policy.

April 23, 2013 — Chief and Council complete third review of the Housing Policy.

May 22, 2013 — During the day, Chief and Council meet for the final time to work
on the Housing Policy. At night, a community meeting is held to announce that the

policy is being ratified and to celebrate its completion.

December 13, 2016 — Chief and Council convene to approve a final draft of the

housing policies following a legal review.

XXXX XX, XXXX — Housing Policies are approved as per BCR XXXXX.
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13.Abbreviations and Acronyms

AANDC

BCR

CMHC

CFN

Cp

DIAND

LEM

VOI

WCB

Aboriginal Affairs and Northern Development Canada
Band Council Resolution

Canada Mortgage and Housing Corporation
Chawathil First Nation

Certificate of Possession

Department of Indian and Northern Development
Low End of the Market

Verification of Income

Worker’s Compensation Board

Chawathil First Nation

Page 16



14.Definitions

Appeals Committee — means the Committee responsible for hearing an Appeal to

this Housing Policy as described in Section 20.

Arrears — means any amount of money owed to the Chawathil First Nation,
including Rental Arrears (Current Arrears and Historic Arrears), for fines, damage
to Rental Units, housing services provided, and maintenance loans or fees, but will
exclude non-housing related debts to Band Members or employees of the CFN and
other non-housing related debts as may be owed to the CFN for the purposes of this
Housing Policy.

Band — means the Chawathil First Nation.

Band Council Resolution — means the resolution or authorizing document approved
by quorum of the council of a Band at a duly convened meeting of the Band Chief

and Council.

Band Member — means a person possessing Indian Status whose name appears on

the Chawathil Band Membership List.

Band Membership List — means the list of Band Members that, to the Chawathil
First Nation’s best knowledge, represents the full and complete list of all CFN Band

Members.

Band Office — means the central building from which the Chawathil First Nation
maintains operations and whose address is stated on the title page of this Housing

Policy.

Band-Financed Rental Unit — means any home that was directly financed with a
banking institution or credit union by the Chawathil First Nation or that was

directly purchased using CFN funds without a signed Operating Agreement,
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contribution funding or loan guarantee from the federal government or federal or

Crown Corporation, including CMHC, DIAND or AANDC.
CFN Lands — means any lands possessed by the Chawathil First Nation.
Chawathil — means the Chawathil First Nation.

Chawathil First Nation (CFN) — means the people from the Chawathil community
and usually refers to its Band Office, elected Chief and Council, Band Members,

properties, lands and assets.

Chief and Council — means the people democratically elected to represent the
Chawathil First Nation through elections held through the rules prescribed by the
Indian Act or custom election codes and administered by AANDC. Chief and Council
acts on behalf of the CFN Band Membership through duly convened meetings.

Conflict of Interest — arises when a member of Chief and Council, committee
member, appeal board or housing staff’s private interest conflicts with his or her
duty. This could arise from a “real,” “potential”, or “apparent” conflict of interest for
a Committee member or a family member and may be of a personal, financial or

other nature.

Contractor — means any tradesperson or professional who has been contracted to
assist in the building, renovating and doing repairs to Chawathil properties,

infrastructure, public works or other capital assets.

Current Arrears (a.k.a. Current Rental Arrears) — means any debt owed as a result
of Rent not being paid within the Band’s current fiscal year or the previous 3

months, whichever results in the larger dollar total.

Effective Date — means the date at which all policies contained herein are in effect
and enforceable by Chawathil Chief and Council and its delegated authorities and
any rights and privileges provided to Tenants are also effective and in full force as

per a Band Council Resolution dated on the BCR.
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Favouritism — means making a decision in favour of someone that would ordinarily

not be made for anyone else due to a Conflict of Interest.
Flat Rent — means a set amount of Rent that does not vary depending on income.

Historic Arrears (a.k.a. Historic Rental Arrears) — means any debt owed as a result
of Rent not being paid other than Current Arrears and excepting future mortgage

payments on outstanding principal and applicable interest.

Housing Department — means the department responsible for the administration,
management and enforcement of the Housing Policy and the day-to-day affairs of

the Chawathil housing portfolio.

Housing Manager — means the person responsible for managing the day-to-day

operations of the CFN Housing Department.

Housing Policy — means this document in its entirety and all policies and provisos

stated herein.

Immediate Family — means a related person including a spouse, father, mother,
grandfather, grandmother, brother, sister, child, grandchild, step or in-law relative
and any relative who resides permanently in the same household of a Housing
Committee member, Appeals Committee and/or housing staff or their spouse. Any
such relationship may be by blood, marriage or remarriage, common-law

relationship, adoption, custom or any combination of these.

Landlord — means the authorized agent as delegated by the CFN Chief and Council
who has the authority to manage, administer and enforce the CFN Housing Policy
and applicable policies and bylaws that may be passed from time to time relating to

the upkeep, health and safety, use and enjoyment of Housing on CFN Land.

Low End of the Market — means the prescribed rate set by CMHC for the lowest
average Rent within the nearest municipality and may be charged as a maximum

Rent to those whose incomes exceed a certain income threshold or do not complete a
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Verification of Income as required under the CMHC Pre-1997 Operating

Agreements.

Minimum Arrears Payable — means the minimum amount of Arrears that is

payable on a monthly basis to the CFN which varies according to the amount owed

to the CFN by the Band Member.

Nepotism — means any Favouritism shown based on kinship or familial relations in

making a decision.

Operating Agreement — means any agreement signed with CMHC to receive an

annual subsidy and build homes under Section 95 of the National Housing Act.

Post-1997 Rental Unit— means any Rental Unit provided under Section 95 through
an Operating Agreement that required a Flat Rent and ordinarily referred to as the

“new” agreement.

Pre-1997 Rental Unit — means any Rental Unit provided under Section 95 through
an Operating Agreement that required Rent be geared to income and ordinarily

referred to as the “old” agreement.

Premises — means Rental Unit together with the backyard, front yard, and all items
affixed to the property that would not ordinarily be considered a chattel and is to be
enjoyed along with the Rental Unit subject to the terms and conditions imposed and

limited by the Tenancy Agreement.

Rent — means the amount paid or payable to the CFN Housing Department to
occupy a Rental Unit for a period of one month. Rent will vary depending on the
type of Rental Unit that is being occupied (i.e. CMHC Section 95 Pre-1997 Rental
Unit, CMHC Section 95 Post-1997 Rental Unit, and Band Financed).

Rental Arrears — means any debt owed as a result of monthly Rent not being paid

and includes Current Arrears and Historic Arrears.
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Rental Candidate — means any Band Member whose name appears on the Rental

Candidacy list.

Rental Candidacy Application — means the form as set out in Appendix B that will
be used to assess the Candidate’s need for housing and whether they are the best

fit.

Rental Candidacy List — means the list of Rental Candidates who are eligible to

receive a vacant Rental Unit on any given year.

Rental Unit — means designated for rental purposes for which there is a Tenancy

Agreement.

Replacement Reserves — means the amount of money set aside by the CFN for
eligible capital replacements and major repairs as set out and required by CMHC

Operating Agreements.
Section 95 — means section 95 of the National Housing Act, RSC 1985, C —11.

Service Contract — means a contract provided to one company to complete a task
that is low in cost and required in higher volumes, usually seasonally (e.g. Septic

Service, Chimney Sweeps).

Statement of Account Balance — means a document, which is sent to Band Members

every month, showing:
e The amount of Current Arrears and Historic Arrears owed,
e The amount of credit on the Band Member’s accounts, or,
e A zero balance.
Subcontract — means the act of hiring a Subcontractor by a Contractor.

Subcontractor — means any tradesperson or professional who has been contracted to

assist in the building, renovating and doing repairs to Chawathil properties,
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infrastructure, public works or other capital assets who is hired by the Contractor

whom shall at all times remain the exclusive responsibility of the Contractor.

Sublet — means the act of re-renting a CFN Rental Unit by a Tenant to a Subtenant,
whether or not they are in compliance with the CFN Housing Policy or a CFN

Tenancy Agreement.

Subletting Agreement — means the agreement signed between the Landlord G.e.
Chawathil First Nation), the Tenant and Subtenant conferring rights and
responsibilities to each party in respect of an arrangement to Sublet a CFN Rental

Unit as set out in Appendix E.

Subtenant — means anyone who is re-renting a Chawathil Rental Unit, whether or
not they are in compliance with the CFN Housing Policy or a CFN Tenancy

Agreement.

Tenancy Agreement (a.k.a. Rental Agreement) — means the agreement signed
between the Landlord (i.e. Chawathil First Nation) and the Tenant conferring

rights and responsibilities to each party.

Tenant — means a CFN Band Member who occupies, has temporary use of and
possesses a Rental Unit and surrounding land in accordance with a Tenancy

Agreement signed by the Tenant and Landlord.

Tenant Selection Committee — means the Ad Hoc, advisory committee that is
stricken for the purpose of selecting a Rental Candidate for a vacant unit and is
composed of one (1) non-staff member of the Chawathil community, one (1) staff
member, one (1) member of Chief and Council, and the Housing Manager acting as

a non-voting chair, who has the power to veto the process at any time.

Tender — means any form of solicitation requesting bids from Contractors to
complete a contract related to the trades for the purpose of building, renovating and

doing major repairs to Chawathil properties, infrastructure, public works or other
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capital assets and may on occasion extend to Homeowners (e.g. through the CMHC

RRAP and AANDC Capital Renovation programs).

Unit Condition Inspection — means an inspection as required through the Housing

Policy or Tenancy Agreement using the form set out in Appendix J.

Utilities (Utility, singular) — means hydro, heat and any bills that are received by a
Tenant that would normally be their responsibility to pay unless otherwise stated in

a contract with the CFN.

Work Order — means a request for repair and maintenance services that must be
filled out using the template as set out in Appendix S and approved by the CFN

Housing Manager through the procedures set out in section C of the Housing Policy.

Chawathil First Nation Page 23



15. General Provisions

15.1. Policy

15.2. In the event of a conflict between the existing CFN Housing Policy and
an earlier edition of a CFN Housing Policy, the existing CFN Housing
Policy will prevail.

15.3. In the event of a conflict between the Tenancy Agreement as set out in
Appendix A or C and another Tenancy Agreement previously executed,
the Tenancy Agreement that was signed at the later date will always
continue to apply until a new agreement is executed.

15.4. If the Tenant signs the Tenancy Agreement as set out in Appendix A or
C, any Tenancy Agreement entered into previously will cease to be
binding on either party while the covenants of the new agreement takes
effect.

15.5. Any Housing Policies approved prior to this CFN Housing Policy
taking effect will cease to be of force upon the Effective Date of the CFN
Housing Policy.

15.6. In the event of a conflict between the Tenancy Agreement as set out in
Appendix A or C and another Tenancy Agreement previously executed,
the Tenancy Agreement that was signed the latest will always continue
to apply until a new agreement is executed.

15.7. If the Tenant signs the Tenancy Agreement as set out in Appendix A or
C, any Tenancy Agreement entered into previously will cease to be
binding on either party while the covenants of the new agreement takes
effect.

15.8. Any matter contained herein this Housing Policy that conflicts with
agreements not considered by this Housing Policy or any other CFN
policy or bylaw will be decided individually by the Band Manager with
leave for an appeal under the Procedures set out in .

15.9. If a provision of this Agreement is or becomes illegal, invalid or
unenforceable in any jurisdiction that shall not affect:

15.10. Procedures
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15.11. The Band Manager will consider whether a provision in the Housing
Policy conflicts with another provision elsewhere approved by Chief and
Council. There must be written documentation of a policy with proof that
the policy was approved by Chief and Council before it may be considered
a conflict.

15.12. Should a conflict exist, the Band Manager shall make a determination
by reviewing the conflicting policies.

15.13. If there is conflict that cannot be resolved, then the issue will be
addressed by the Band Manager with leave for an appeal as through the
Procedures prescribed through Policy 20.
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16.Ratification

16.1. Policy

16.2. The CFN Housing Policy must be ratified with a majority vote of the
CFN Chief and Council through a Band Council Resolution (BCR).

16.3. The BCR should state clearly the Effective Date in which the Housing
Policy is to take effect

16.4. Procedures

16.5. Any copy of the Housing Policy with a “draft” watermark or the word
“draft” appearing in a header or footer will be considered a draft Housing
Policy and not in effect. A Housing Policy that is “in effect” will have no
“draft” watermark or the word “draft” appearing anywhere in the header
or footer.

16.6. A copy of the final public draft of the Housing Policy will be available
with a notice sent to each Chawathil household, including off-reserve
(using the most recent addresses on record), which will state the purpose
of the Housing Policy and how it is expected to impact the community.

16.7. The Housing Policy will be made available upon request by any Band
Member
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17.Application and Scope

17.1. Policy

17.2. The CFN Housing Policy will apply equally and fairly to all CFN Band
Members and Tenants.

17.3. Exceptions may be made with regard to age and disability, but only
insomuch as a proviso of this Housing Policy or in a Tenancy Agreement
provides for the exception specifically.

17.4. Except in the cases where special exceptions or exemptions are
provided in this Housing Policy and usually in the cases of mobility
1mpairment or disability, the CFN Housing Policy will apply to all CFN
Band Members without exception.

17.5. Procedures

17.6. Any Band Member who feels they are being unfairly discriminated
against may appeal a decision through the Procedures prescribed in
Policy 20.
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18.Code of Conduct, Ethics, and Confidentiality

18.1. Policy

18.2. Neither the Band Chief and Council, nor Senior Management, nor staff
shall breach their oath of confidentiality by maliciously revealing any
information that can negatively harm or impact a Band Member or the
Chawathil First Nation.

18.3. As it pertains to the administration of housing affairs, all leadership,
management and staff who are entrusted with confidential information
will abide by Section 10 of the Personnel Policies and Procedures Manual
or any future policies, bylaws or procedures that are passed in the future
with respect to confidentiality and will be required to sign an Oath of
Confidentiality.

18.4. Any fraud or illegal activity with respect to the handling of Band
assets including, but not limited to, cash will be punished to the severest
extent of the law. The Band Chief and Council shall not interfere with or
fail to press charges against any person who has committed a corrupt act
for personal gain against the best interests of the Band.

18.5. Neither the Band Chief and Council, nor Senior Management, nor staff
shall interfere with any grievances filed as set out in Section 12 of the
Personnel Policies and Procedures Manual, with most special attention to
sexual, physical, verbal or visual harassment.

18.6. Neither the Band Chief and Council, nor Senior Management, nor staff
shall interfere with, alter or inject any special treatment of any kind,
including Nepotism or Favouritism, relating to the processes and policies
contained herein the Housing Policy.

18.7. Neither the Band Chief and Council, nor Senior Management, nor staff
shall neglect their fiduciary duties by failing to reveal a Conflict of
Interest before participating in a decision and neither shall they continue
to remain a participant in the decision

18.8. Procedure

18.9. Any breaches shall be dealt with through the Personnel Policies and
Procedures Manual or any future policies, bylaws or procedures that are
passed in the future with respect to confidentiality.
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18.10. In the event fraud or an illegal activity is discovered, the Band will
report the matter to the Royal Canadian Mounted Police (RCMP) for an
investigation and employ any means necessary to ensure that the fraud
does not happen again in the interim while the investigation is being
completed.

18.11. Any punishment or disciplinary action relating to Policy 18, with the
exception of Policies 18.6 and 18.7, will not be subject to an appeal under
Policy 20 and will instead be subject to the appeals and grievance
processes as set out under any existing or future personnel policies and
procedures, governance policies and any other future policies and
procedures that are passed relating to the discipline of leadership,
management or staff.
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19. Amendments

19.1. Policy

19.2. The CFN Housing Policy may be amended through a single reading at
Chief and Council on 1 year from the Effective Date and 3 readings from
then on.

19.3. Any new sections to the Housing Policy providing benefits to any
member on Council will be considered in effect for that Councillor’s term
plus one more term and shall apply to all Band Members equally and
fairly.

19.4. If the policy amendment is deemed to impact any Band Members
directly, a notice shall be sent informing them of the decision.

19.5. Procedures

19.6. After the Effective Date of this Housing Policy, the CFN Chief and
Council shall make all reasonable attempts to consult with the CFN
Community Membership before submitting an amendment.

19.7. A change to the Housing Policy effecting Tenants will be sent to all
Tenants using the contact address provided to the Band Office and as
stated on the Rental Agreement.

19.8. Any amendments made to a policy in the Housing Policy will be
submitted in writing by the Housing Manager to Chief and Council for a
review with a full briefing note and recommendation as set out in
Appendix T.

19.9. If the Amendment is approved, a new copy of the Housing Policy shall
be rendered with a new edition number chronologically succeeding the
previous edition
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20.Appeals

20.1. Roles and Responsibilities

20.2. The Band Manager will be responsible for assembling an Appeals
Committee upon request by a member of the Chawathil First Nation.

20.3. Policy

20.4. All appeals must be filed directly to the Band Manager or acting Band
Manager. In the event neither person is available, the appeal may be
logged in by the Chawathil First Nation receptionist and submitted
directly to the Band Manager via e-mail as received.

20.5. In the event the appeal is regarding a 30 day eviction, the evicted
Tenant will have 10 days to file an appeal.

20.6. In the event the appeal is regarding a 48-hour eviction, the evicted
Tenant will have 48 hours to file the appeal

20.7. No appeals shall be permitted in the event of a Tenant Selection
process as provided in Policy 37.

20.8. The Appeals Committee will be formed as soon as possible from the
time an appeal is filed with the Band. The Appeals Committee shall 3
people. The Appeals Committee will contain the following people (in order
of priority):

20.9. Band Manager,

20.10. Housing portfolio holder (from Chief and Council),
20.11. A member of the Chawathil staff,

20.12. An external third party observer, and,

20.13. Another Band staff member.

20.14. No one on the Committee can be the Immediate Family member of the
Rental Candidate being reviewed. In addition, the responsibility to avoid
any potential or real Conflict of Interest will continue to apply.

20.15. The scope of appeals shall be limited to those decisions that were made
in accordance with a section of this Housing Policy.
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20.16. Procedure

20.17. When an Appeal becomes known, the Band Manager will strike an
Appeals Committee as soon as possible.

20.18. The Band Manager may solicit the services of any of the following mix
of people so long as they are not the Immediate Family of the appellant
and the person being sought does not declare a Conflict of Interest:

20.19. Housing Manager,

20.20. The holder of the Housing portfolio from Chief and Council,
20.21. The Band Manager,

20.22. Another staff person who is not involved in the dispute, and,
20.23. An external third party observer.

20.24. To encourage fairness, it is recommended best practice for one non-
Band Member to either sit on the Appeals Committee or observe the
process to increase the chances of procedural fairness.

20.25. The Appeals Committee is an informal Ad Hoc, advisory committee,
meaning members sitting on the Appeals Committee may change.

20.26. The Appeals Committee will be chaired by the Band Manager or be
appointed by the Band Manager.

20.27. The Band Member appellant will have access to a copy of any
information within their housing files, but may not access those of
another Band Member.

20.28. The Appeals Committee will consider all evidence provided by the
Housing Manager and any evidence submitted by the appellant before
rendering a decision. The Band Member appellant may have no more
than 1 hour to provide their case.

20.29. A majority vote shall settle the Appeal and the Band Manager will be
responsible for submitting a written decision to the appellant outlining
the decision and reasons for the decision within 5 business days.

20.30. The written decision shall be filed and held for future reference.

20.31. All appeals are final.

Chawathil First Nation Page 32



Chawathil First Nation Page 33



21.0Outgoing Mail

21.1. Policy

21.2. All Band Members are responsible for providing their mailing address
to the Band for the receipt of any notice or communication.

21.3. Any notice or communication will be considered sufficient if mailed by
registered mail, postage prepaid or hand delivered to the last known
address.

21.4. Any notice or communication via mail will be conclusively deemed to
have been received on the second business day following the mail thereof.

21.5. Notices of warning or eviction that are hand-delivered are deemed
received that day provided they are delivered to the Band Member or
visibly affixed to the premises.

21.6. Procedure

21.7. All outgoing mail will be logged and tracked by the Housing Manager
or delegate.
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Section 95 and Band Capital Rental Housing Policy

22.Roles and Responsibilities
For all obligations under the Rental Housing Policy that are with respect to the
Landlord, including repair and maintenance obligations, inspections, rental
collection duties, evictions and tenant selection, the Housing Manager is responsible
for the day-to-day management of these duties under the supervision of the Band

Manager.
23.Repair and Maintenance Obligations with Respect to the Landlord

23.1. Policy

23.2. The Landlord will be responsible for providing any minor or major
repairs requiring specialized assistance.

23.3. The Landlord will be responsible for the following cyclical
maintenance:

23.4. Septic pumps,

23.5. Chimney sweeps,
23.6. Snow removal, and,
23.7. Garbage removal.

23.8. The Landlord will attempt to complete the following repairs or
contacting the appropriate service Utility within 2 business days from the
Work Order request:

23.9. Heating and ventilation,
23.10. Electrical,

23.11. Plumbing,

23.12. Serious flooding,

23.13. Frozen pipes, and,
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23.14. Basic services (hydro, gas, water, sewage and septic).

23.15. The Landlord will attempt to complete the following repairs as soon as
reasonably possible or within 2 weeks from the Work Order request:

23.16. Hot water tanks,

23.17. Basic appliances, including ranges, stoves, fridges, washers and dryers,
and,

23.18. Smoke detectors (including defective and expired units).

23.19. The Landlord will be responsible for completing the following repairs
as soon as reasonably possible, budget permitting:

23.20. Roofing,
23.21. Major repairs to the building envelope,
23.22. Major repairs to the building structure, and,

23.23. Falling and tripping hazards that cannot be reasonably avoided (e.g.
uneven/protruding flooring, unfastened decks and guardrails, stair
replacements).

23.24. The Landlord will attempt to completethe following repairs within a
reasonable timeframe, budget permitting:

23.25. Repairs that improve energy efficiency and create savings for the
Tenant,

23.26. Cosmetic repairs, and,

23.27. Any repairs not listed in Policy C-1Gi), C-1(ii) and C-1(iv) and would
ordinarily be the responsibility of a Landlord.

23.28. The Landlord will not be responsible for the following:
23.29. Small floods resulting from flooded toilets,

23.30. Plugged toilets, sinks and tubs,

23.31. Dishwashers or necessary hookups,

23.32. Winterization (e.g. changing weather-stripping),

23.33. Air conditioners, and,
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23.34. Minor repair, maintenance and upkeep not requiring specialized
assistance (e.g. changing the light bulb, changing the furnace filter and
other duties as referred to in the Housing Policy.

23.35. Procedure

23.36. Only Tenants are permitted to fill out a Work Order unless the work
pertains to any excess funds relating to the Replacement Reserve that are
available.

23.37. Any Band Member filling out a Work Order should be informed of this
section of the Housing Policy before filling out a Work Order to confirm
whether they are eligible to receive the service from the CFN Housing
Department and informed if in fact they are not eligible to receive the
service.

23.38. Each Tenant is to fill out a Work Order requesting services at the CFN
Band Office. A Work Order is not considered a Work Order unless it is
filled out using the Chawathil Work Order template as provided in
Appendix S. The Work Order must be filled out at the Band Office and
initialed by an agent of the CFN (Housing Manager or delegate) to
confirm receipt. Work Orders may not be completed over the phone
unless a person is unable to attend the Band Office due to disability or
age.

23.39. A paper copy of every Work Order must be completed and initialed by
the Housing Manager or a delegated subordinate in the event a Band
Member cannot attend the Band Office for reasons of disability or age.

23.40. Receipts for repairs and other purchases submitted to the CFN Band
Office without formal prior approval will not be considered for
reimbursement.

23.41. Approved Work Orders must be signed by the Housing Manager in a
space provided acknowledging that the Chawathil First Nation approves
that the repair is eligible under the CFN Housing Policy and must be
dealt with within the prescribed timeframes.

23.42. If the Work Order is approved under Procedure 23.41 above, the
requested repair should attempt be completed within the prescribed
timeframes under the policy or as soon as possible.
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23.43. If the Work Order is approved, and the requested repair has not been
completed within the prescribed timeframes of the Policy, the Tenant
may submit a second Work Order requesting the repair to be completed
within the required timeframe.

23.44. If a Work Order is rejected, the Band Member must be informed of
such and the reasons for the rejection with direct reference to the
Housing Policy
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24.Repair and Maintenance Obligations with respect to the Tenant

24.1. Policy

24.2. The Tenant will be responsible for the following:

24.3. Maintaining a clean, safe, and sanitary residence,

24.4. Changing furnace filters,

24.5. Clearing eaves troughs/gutters during the Fall season,

24.6. Cleaning-up small floods resulting from over-flowing toilets,
24.7. Unclogging toilets, sinks and tubs,

24.8. Winterizing doors, windows and cracks in the building envelope (e.g.
changing weather-stripping),

24.9. Changing light bulbs and fixtures (including oven bulbs),

24.10. Maintaining all fixtures and basic appliances, including range, stove,
fridge, washer and dryer,

24.11. Maintaining all properties adjacent to the home as specified on the
Tenancy Agreement, including the front yard and back yard,

24.12. Keeping fire hydrants clear for use,

24.13. Remove and keep clear of clutter and fire hazards anywhere on the
property (e.g. firewood, excessive brush, old vehicles and, oil containers),

24.14. Minor repairs, maintenance and upkeep not requiring specialized
assistance, and,

24.15. Any wilfully caused or negligent damage by the Tenant or Tenant’s
guests.

24.16. The Tenant will also be responsible for reporting any of the following
as soon as possible:

24.17. Water and sewer back-ups

24.18. Damage to the building envelope (e.g. leaking roofs, missing siding and
windows), and
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24.19. Any safety hazards that the CFN Housing Department may not be
reasonably aware of that pertain to its properties.

24.20. Procedure

24.21. Any Work Order requesting assistance with respect to Policy 24 will be
rejected, unless the assistance is educational in nature or as part of a
program assisting clients in need.
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25. Wilfully Caused and Negligent Damage of Premises

25.1. Policy

25.2. Tenants are solely responsible for any wilfully caused or negligent
damage of Rental Units, including the wilful acts of their guests.
Examples of wilfully caused damage include kicked-in doors, broken
windows via thrown objects and holes in walls from punching or kicking
actions.

25.3. Tenants are also responsible for any negligent damage of Rental Units
due to their failure to maintain the vital components of their Rental Unit.
Examples of negligent damage include failure to change furnace filters in
a timely manner, flushing foreign objects down the toilet (e.g. tampons,
diapers, cigarette butts, wipes etc...) and failure to report damage as
required under this Housing Policy or the Tenancy Agreement.

25.4. Procedure

25.5. Upon learning of any wilfully caused damage, the Housing Manager or
delegate will send a letter to the Tenant informing them that they have
20 days from the time the damage was reported to restore the damaged
portion of the Rental Unit to its original shape.

25.6. If the Tenant fails to comply, the Housing Department will issue an
eviction notice under Policy 35.

25.7. If the Tenant does not have the means to pay for the damage, then the
damage will be restored by the Housing Department at cost to the Tenant
at the request of the Tenant and the cost will appear on the Tenant’s next
Statement of Balance.

25.8. The cost will be reported to the Finance Department, who will add the
amount as receivable in addition to any Rent and Arrears already
receivable.

25.9. Any failure to report water, sewer back-ups and other water damage
within the first available business day of the Housing Department or
using a 24 hour line may result in a potential eviction as per Policy 35.

25.10. The CFN Housing Department will take care not to seek harsh
disciplinary action in cases where lack of education was an identifiable
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cause. In the case of unintentional negligence, courtesy may be extended,
but only for one-time as a courtesy. The Tenant will still be required to
pay the full or, at a minimum, half of any insurance deductible relating to
the damage depending on the severity of their negligence in the resulting
damage.

25.11. Repeat offenders may no longer be insured by the Band if such a
benefit exists.

Chawathil First Nation Page 42



26.Annual Unit Condition Inspections

26.1. Policy

26.2. The CFN Housing Department will be responsible for arranging with
all Tenants an annual Unit Condition Inspection using the Unit
Condition Inspection form as set out in Appendix J to take place annually

in between the first quarter of every calendar year (between January 1
and March 31).

26.3. Procedure

26.4. The Housing Manager will contact all Tenants and arrange for a date
and time at the Tenant’s convenience to complete a Unit Condition
Inspection.

26.5. If the Housing Manager is unable to contact any Tenant to complete a
Unit Condition Inspection, the Housing Manager or delegate will give the
Tenant notice as set out in Appendix K of forty-eight (48) hours of the
CFN Housing Department’s intention to enter the Premises for a Unit
Condition Inspection.

26.6. At the time set in advance of forty-eight (48) hours, the Housing
Department may enter the Premises to perform the inspection having
provided notice.

26.7. Refusing entry or missing consecutive appointments for an annual
Unit Condition Inspection may result in an eviction under Policy 35.

26.8. The purpose of the inspection will be to ensure that:

26.9. The Tenant is complying with the Housing Policy, Tenancy Agreement
and community laws and bylaws respecting properties,

26.10. There is no damage over and above normal wear and tear, and,

26.11. Any health and safety risks that the Housing Department may be
unaware of are addressed.
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217. Prescribed Rate for CMHC Section 95 (Pre 1997) Rental Units

27.1. Policy

27.2. The CFN Housing Department will be responsible for arranging with
all applicable Tenants to complete a Verification of Income (VOI) for all
Section 95 Pre-1997 Rental Units, which will take place annually during
the first quarter of every calendar year (between January 1 and March
31).

27.3. Tenants of Section 95 Pre-1997 Rental Units will continue to pay Rents
as set out in the Pre-1997 CMHC Operating Agreements.

27.4. Procedure

27.5. The Housing Manager will contact all applicable Tenants and arrange
for a date and time at the Tenant’s convenience to complete a VOI.

27.6. The Housing Manager will consider all eligible income of the Band
Member occupying the Rental Unit as the primary Tenant.

27.7. For any applicable Tenant who has not completed the VOI, the CFN
Housing Department may charge the Low End of the Market (LEM) as
set annually by CMHC.

27.8. For any and all Band Members on Social Assistance, Social Assistance
payments will be first charged to Rent and then to Utilities.
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28. Prescribed Rates for CMHC Section 95 (Post 1997) Rental Units

28.1. Policy

28.2. Rental units under the Post-1997 Section 95 program will continue to
pay Flat Rents as set out in the Post-1997 CMHC Operating Agreements.

28.3. Procedure

28.4. For any and all Band Members on Social Assistance, Social Assistance
payments will be first charged to Rent and then to Utilities.
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29. Prescribed Rates for Band Financed Rental Units

29.1. Policy

29.2. Tenants of Band Financed Rental Units will continue to pay Rents as
prescribed under the signed Tenancy Agreements.

29.3. Procedure

29.4. For any and all Band Members on Social Assistance, Social Assistance
payments will be first charged to Rent and then to Utilities
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30.Monthly Rental Collections

30.1. Policy

30.2. Rent is payable by every Tenant on the 1st of the month by 4:00 PM at
the Chawathil Band Office or any payment means authorized by the
CFN.

30.3. If the 1st falls on a weekend or a Band Office closure, Rent will be
payable the 1st next day the Band Office is opened.

30.4. If a Tenant is unable to pay Rent within the timeframes prescribed in
the Housing Policy, it is the Tenant’s responsibility to report this to the
Housing Manager. If the Housing Manager is not available, then the
Tenant may inform the Finance Manager or the Band Manager, who
would then be responsible with reporting this information by memo or e-
mail to the Housing Manager as soon as possible.

30.5. It is also the responsibility of the Tenant to arrange to sign a Rental
Arrears Recovery Agreement as set out in Appendix F if the Tenant is
unable to pay Rent within the timeframes prescribed in the Housing
Policy.

30.6. Procedure

30.7. The Housing Manager or delegate will be responsible for collecting
Rent. In the event that the Housing Manager is not available to receive
payment, the front desk office manager will receive payments. The person
receiving payment will issue a receipt and keep a copy for the Finance
Manager in a secure and locked location.

30.8. On the 1%t business day after Rent is payable, which theoretically falls
on the 2nd day of the month, but not always, the Finance Manager will
reconcile all receipts. It is the duty and the responsibility of all staff and
management who are in possession of receipts to provide receipts to the
Finance Manager by 10:00 AM sharp of this day.

30.9. On the 2»d business day after Rent is payable, which theoretically falls
on the 3rd day of the month, but not always, the Finance Manager will be
required to complete and record the entries for each receipt and will
provide a list to the Housing Manager of who paid and didn’t pay Rent,
how much was paid and when it was paid, including a note for late

Chawathil First Nation Page 47



payments received on the day in which receipts were being reconciled.
This list will be provided to the Housing Manager by 10:00 AM sharp of

this day.

30.10. The deadlines are as follows:

Action Item Responsible Day Time
1st business day of
Rent is due Tenant 4:00 PM
the month
Housing
1st business day
) Manager or ) 10:00
Receipts are due after Rent is
Delegate/ Front AM
payable
Desk
Journal entries and _
) 2rd business day
updated Tenant Finance ) 10:00
_ after Rent is
accounts provided to Manager AM
) payable
Housing Manager
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31.Default on Rental Payments

31.1. Policy

31.2. A Tenant will receive two warning notices to pay any Rent payable
from the 1%t of the month before receiving a third and final eviction notice
as set out in Appendix N requiring them to vacate the Premises within
thirty (30) days from the date the notice is issued.

31.3. Any Tenant forced to vacate as set out in the Housing Policy will not be
considered for future Tenancy until the Tenant has repaid any prior
debt/Arrears owed to the CFN in full.

31.4. Procedure

31.5. On the 7th day after Rent is payable, which theoretically falls on the 8tk
day of the month, but not always, a 15t notice as set out in Appendix L
will be sent to those Tenants who have yet to pay Rent informing them of
the amount of Rent and Arrears that is payable, the due date and where
to pay, how they may pay and who they may pay at the Housing
Department.

31.6. On the 14tk day after Rent is payable, which theoretically falls on the
15th day of the month, but not always, a 2nd notice as set out in Appendix
M will be sent to those Tenants who have yet to pay Rent informing them
of the amount of Rent that is payable, the due date and where to pay,
how they may pay and who they may pay at the Housing Department. In
addition, the notice will inform the Tenant that if the amount due 1s not
paid by the date stated on the 2nd notice, an eviction notice will be served.

31.7. The due date for payment on the 21d notice is on the 1st day Rent is
payable on the following month.

31.8. The amount payable on the 21d notice will include the additional
amount payable for the upcoming month’s Rent to be paid in full. In other
words, the Tenant may be required to pay up to 2 months of Rent.

31.9. If the amount payable on the 274 notice is not paid in full or an Arrears
Recovery Agreement is not reached to recover the amount in installments
as set out in Appendix M, a 3rd and final eviction notice will be served to
the Tenant as set out in Appendix N informing them to vacate the
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Premises in 30 days from the time the notice is served. An amount
payable within thirty days or contact number to meet to arrange to sign
an Arrears Recovery Agreement will be provided as options to circumvent

the eviction process. The Housing Manager will also send a notice
informing the Tenant of their right to an appeal and the steps to follow

through with an appeal. Proceed to Procedure 31.10 below.

31.10. If the Tenant fails to comply with the terms of the 3rd and final eviction
notice as set out in Appendix N, the Housing Manager will retain the

services of a lawyer to obtain an Order of Possession.

31.11. If an Order of Possession as ordered by a court in British Columbia is
not complied with within the specified timeframe, the Housing Manager

will retain the services of a lawyer to obtain a Writ of Possession.

31.12. The Housing Manager will then provide the Writ of Possession to a
licensed bailiff of British Columbia to execute the final eviction.

Action Item Responsible Day Time
1st business day of
Rent is due Tenant 4:00 PM
the month
Housing
1st business day
Manager or 10:00
Receipts are due after Rent is
Delegate/ Front AM
payable
Desk
Journal entries and
2nd husiness day
updated Tenant Finance 10:00
after Rent is
accounts provided to Manager AM
) payable
Housing Manager
Housing
) 7th day after Rent | 10:00
If necessary, 1st Notice | Manager or )
is payable AM
Delegate
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Housing

eviction

Delegate

vacate

14th day after Rent | 10:00
If necessary, 274 Notice | Manager or _
1s payable AM
Delegate
Housing 1st day Rent is
If necessary, 34 and 10:00
Manager or payable on the
Final Eviction Notice AM
Delegate following month
) ) Usually 30 days
If necessary, retain Housing
_ from Order of 10:00
services of legal counsel | Manager or
o Possession to AM
for eviction Delegate
vacate
) ) Usually 7 days
If necessary, retains Housing
from Writ of 10:00
services of bailiff for Manager or _
Possession to AM

32.Default on Arrears Recovery Agreements

32.1. Policy

32.2. A Tenant will receive two warning notices to pay any Arrears owed as

per an Arrears Recovery Agreement before receiving a third and final

eviction notice as set out in Appendix N requiring them to vacate the

Premises within thirty (30) days from the date the notice is issued.

32.3. Any Tenant forced to vacate as set out in the Housing Policy will not be

considered for future Tenancy until the Tenant has repaid any prior

debt/Arrears owed to the CFN in full.

32.4. Procedure

32.5. On the 7th day after Arrears are payable, which theoretically falls on

the 8th day of the month, but not always, a 1st notice as set out in

Appendix L will be sent to those Tenants who have yet to pay Arrears

Chawathil First Nation

Page 51



informing them of the amount of Arrears that is payable, the due date
and where to pay, how they may pay and who they may pay at the

Housing Department.

32.6. On the 14th day after Rent is payable, which theoretically falls on the
15th day of the month, but not always, a 2nd notice as set out in
Appendix M will be sent to those Tenants who have yet to pay Rent
informing them of the amount of Rent and Arrears that is payable, the
due date and where to pay, how they may pay and who they may pay at
the Housing Department. In addition, the notice will inform the Tenant
that if the amount due is not paid by the date stated on the 2nd notice, an

eviction notice will be served.

32.7. The due date for payment on the 2nd notice is on the 1st day Arrears is

payable on the following month.

32.8. The amount payable on the 2nd notice will include the additional
amount payable for the upcoming month’s Arrears to be paid in full. In
other words, the Tenant may be required to pay up to 2 months of

Arrears.

32.9. If the amount payable on the 2nd notice is not paid in full or an
Arrears Recovery Agreement is not reached to recover the amount in
installments as set out in Appendix M, a 3rd and final eviction notice will
be served to the Tenant as set out in Appendix N informing them to
vacate the Premises in 30 days from the time the notice is served. An
amount payable within thirty days or contact number to meet to arrange
to sign an Arrears Recovery Agreement will be provided as options to
circumvent the Eviction process. The Housing Manager will also send a
notice informing the Tenant of their right to an appeal and the steps to

follow through with an appeal. Proceed to Procedure 32.10 below.
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32.10. If the tenant fails to comply with the terms of the 3rd and final eviction

notice as set out in Appendix N, the Housing Manager will retain the

services of a lawyer to obtain an Order of Possession.

32.11. If an Order of Possession as ordered by a court in British Columbia is

not complied with within the specified timeframe, the Housing Manager

will retain the services of a lawyer to obtain a Writ of Possession.

32.12. The Housing Manager will then provide the Writ of Possession to a

licensed bailiff of British Columbia to execute the final eviction.

Action Item Responsible Day Time
1st business day of
Arrears are due Tenant 4:00 PM
the month
Housing )
1st business day
) Manager or 10:00
Receipts are due after Arrears are
Delegate/ Front AM
payable
Desk
Journal entries and )
. 2rd business day
updated Tenant Finance 10:00
_ after Arrears are
accounts provided to Manager AM
) payable
Housing Manager
Housing 4th business day
Statement of Account 10:00
Manager or after Arrears are
Balance sent to Tenants AM
Delegate payable
Housing 7th day after
. 10:00
If necessary, 1st Notice | Manager or Arrears are AM
Delegate payable
Housing 14th business day
) 10:00
If necessary, 2nd Notice | Manager or after Arrears are AM
Delegate payable
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eviction

Delegate

vacate

Housing 1st day Arrears are
If necessary, 34 and 10:00
Manager or payable on the
Final Eviction Notice ) AM
Delegate following month
) ) Usually 30 days
If necessary, retain Housing
_ from Order of 10:00
services of legal counsel | Manager or )
o Possession to AM
for eviction Delegate
vacate
) ) Usually 7 days
If necessary, retains Housing
from Writ of 10:00
services of bailiff for Manager or .
Possession to AM
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35.Default on Tenancy Agreement (Termination of Rental Agreement)

35.1. Policy

35.2. A Tenant who commits serious infractions of the Tenancy Agreement
will receive an eviction notice as set out in Appendix O requiring them to
vacate the Premises no later than forty-eight (48) hours from the date the
notice is issued. Serious infractions include, but are limited not to, as follows:

35.3. Damaging the Premises where the Housing Manager deems it
unreasonable to keep the Tenant in the Rental Unit for any longer than
forty-eight (48) hours,

35.4. Danger to the neighbourhood (e.g. gang members, uttering threats,
violent acts),

35.5. Illegal activity (e.g. illegal grow-ops, harbouring criminals and
dangerous offenders, house parties, bootlegging, providing liquor to a minor,
drug trafficking),

35.6. Abandons residence by vacating the home for longer than 30 days or
takes up residence off-reserve, and,

35.7. Any formal complaints deemed valid upon investigation by the
Housing Manager in which it would seem unreasonable to keep the Tenant
in the Rental Unit any longer than forty-eight (48) hours.

35.8. A Tenant who commits other infractions of the Tenancy Agreement
will receive two written warning notices before receiving a final eviction
notice as set out in Appendix O, which will require the Tenant to vacate the
Premises no later than thirty (30) days from the date the notice is issued. In
addition to any warning notices, the Tenant may receive a notice of
corrective action to be taken which may result in an eviction if action is not
taken within a specified timeframe.

35.9. Infractions under this policy include, but are limited not to, as follows:

35.10.  Overcrowding that causes unreasonable damage to the Rental Unit
and creates health, safety or social concerns,

35.11.  Disturbing the peace or disturbs the quiet use and enjoyment of a
neighbouring property by another Tenant or Homeowner,
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35.12. Damaging the Premises where the Housing Manager deems it
unreasonable to pursue a forty-eight (48) hour eviction notice,

35.13.  Subletting without a Subletting Agreement,
35.14.  Refusing an inspection,

35.15.  Violation of property laws and bylaws, including for pets, animals,
livestock, infrastructure and unsightly Premises, and,

35.16.  Any formal complaints deemed valid upon investigation by the
Housing Manager in which it would seem unreasonable to evict the Tenant
from the Rental Unit within forty-eight (48) hours.

35.17.  Any Tenant forced to vacate as set out herein Policy F-3(ii) will not be
considered for future Tenancy without first the expressed written approval
of the Housing Manager after considering a written letter explaining any
corrective measures taken by the Band Member to ensure that any incidents
that led to the previous eviction will not occur again and agreeing to a one-
year probation period.

35.18. In the event a Subtenant is evicted, the Tenant forfeits their Rental
Unit unless they are able to, within thirty (30) days:

35.19.  Find another eligible Subtenant, or
35.20.  Occupy the Premises themselves.

35.21.  Policy 35.18 does not apply to Tenants who are evicted as a result of
Subletting without a valid Subletting Agreement.

35.22. Procedure

35.23.  Upon receiving a formal complaint as set out in Appendix R, or
learning of a violation of the Housing Policy or Tenancy Agreement, the
Housing Manager will complete a formal investigation of the matter to
determine a course of action.

35.24.  If the Housing Manager determines that the Tenant was in violation of
the Housing Policy or Tenancy Agreement, the Housing Manager will issue a
notice of eviction as set out in Appendix O informing the Tenant to vacate
the Premises in forty-eight (48) hours from the time the notice is served. The
Housing Manager will also send a notice informing the Tenant of their right
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to an appeal and the steps to follow through with an appeal. Proceed to
Procedure 35.28 below, if necessary.

35.25.  Upon receiving a formal complaint as set out in Appendix R, or
learning of a violation of the Housing Policy or Tenancy Agreement, the
Housing Manager will complete a formal investigation of the matter to
determine a course of action.

35.26.  If the Housing Manager determines that the Tenant was in violation of
the Housing Policy or Tenancy Agreement, the Housing Manager will issue a
letter of warning informing the Tenant that they are receiving their 1st or 2nd
warning letter and that a third occurrence will result in a notice of eviction.
If they have already received two warning letters for violations of their
Tenancy Agreement, then the Housing Manager will issue a notice of
eviction as set out in Appendix O informing the Tenant to vacate the
Premises in thirty (30) days from the time the notice is served. The Housing
Manager will also send a notice informing the Tenant of their right to an
appeal and the steps to follow through with an appeal. Proceed to Procedure
35.28 below, if necessary.

35.27.  If the problem that caused the letter to be sent persists, the Tenant
may receive a notice of corrective action as set out in Appendix P to be taken
which may result in an eviction if action is not taken within a minimum of
thirty (30) days from the day the letter is issued. If corrective action is not
taken within the thirty (30) days specified, the Housing Manager will issue a
notice of eviction as set out in Appendix O informing the Tenant to vacate
the Premises in thirty (30) days from the time the notice is served. The
Housing Manager will also send a notice informing the Tenant of their right
to an appeal and the steps to follow through with an appeal. Proceed to
Procedure 35.28 below, if necessary.

35.28.  If the Tenant fails to comply with the terms of the eviction notice as set
out in Appendix O, the Housing Manager will retain the services of a lawyer
to obtain an Order of Possession.

35.29.  If an Order of Possession as ordered by a court in British Columbia is
not complied with within the specified timeframe, the Housing Manager will
retain the services of a lawyer to obtain a Writ of Possession.

35.30. The Housing Manager will then provide the Writ of Possession to a
licensed bailiff of British Columbia to execute the final eviction.
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36.Tenant Eligibility Criteria

36.1. Policy
36.2. Only CFN Band Members are eligible to apply for CFN Rental Units.

36.3. Rental Candidacy Applications must be stamped at the CFN Band
Office, including any renewals where changes are being made to the Rental
Candidacy Application. No exceptions will be made.

36.4. It is the responsibility of all Rental Candidates who are filling out
Rental Candidacy Applications to provide the Band with their proper contact
information in the event they are deemed the successful Rental Candidate.

36.5. Rental Candidacy Applications will form the primary basis for
assessing the need and suitability of Rental Candidates.

36.6. All Rental Candidacy Applications are valid for a period of one year
from the day it was signed and dated plus any remaining days in the
following calendar year.

36.7. Applicants must be at least 19 years of age or older to qualify, but may
submit an application earlier in order to be eligible for any housing that may
be eligible on or after their 19th birthday.

36.8. Applicants are responsible for filling out the Rental Candidacy
Application as thoroughly as possible.

36.9. Applicants who have been previously evicted will not be considered for
Rental Candidacy until they have received a reprieve as set out in the
Housing Policy.

36.10.

36.11.  Applicants are encouraged and are responsible for submitting a Rental
Candidacy Application annually if they wish to remain on the Rental
Candidacy List.

36.12.  The federal government’s National Occupancy Standards will be used
as a guide to assess a Rental Candidate’s eligibility for any given vacant
Rental Unit.
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36.13.  Applicants with families that exceed the capacity of any Rental Units
available on Chawathil Lands will be eligible for 2-bedroom Rental Units or
bigger due to housing availability.

36.14. Procedure

36.15.  Any missing information on the Rental Candidate’s Rental Candidacy
Application is the Band Member’s responsibility and may count against the
Rental Candidate when being scored by the Tenant Selection Committee.

36.16.  In the event that required questions on the Rental Candidacy
Application are not completed, the application in its entirety will be
disqualified from consideration.

36.17.  Each aspiring Rental Candidate is required to provide their status
card or other evidence of Band Membership and identification confirming
their age. After stamping the Rental Candidacy Application as received, the
Housing Manager or delegate will photocopy the evidence provided and
provide the original Rental Candidacy Application at a central location to
provide easy access to the Tenant Selection Committee.

36.18.  If the Band Member is only renewing their Rental Candidacy
Application, the Band Member may sign and date the very last page
affirming that nothing in their Application has changed.

36.19.

36.20.  Any changes to the Rental Candidacy Application must result in a new
Rental Candidacy Application being stamped at the Band Office by the
Housing Manager or delegate to provide for a new score by the Tenant
Selection Committee. No exception to this rule is available to the Rental
Candidate.

36.21.  No Rental Candidate shall make changes to their Application by phone
or remote correspondence, except to request a new Rental Candidacy
Application.
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37.Tenant Selection Process

37.1. Policy

37.2. When a Rental Unit becomes vacant, the Housing Manager will strike
a Tenant Selection Committee within 3 business days from the time the
vacancy becomes known. The Tenant Selection Committee shall be composed
of one (1) non-staff member of the Chawathil community, one (1) staff
member, one (1) member of Chief and Council and the Housing Manager or
delegate. No one on the Committee can be the Immediate Family member of
the Rental Candidate being reviewed. In addition, the responsibility to avoid
any potential or real Conflict of Interest will continue to apply.

37.3. To encourage fairness, it is recommended best practice for one non-
Band Member to either sit on the Tenant Selection Committee or observe the
process to increase the chances of procedural fairness.

37.4. Procedure

37.5. When a Rental Unit becomes vacant, the Housing Manager will strike
a Tenant Selection Committee within 3 business days from the time the
vacancy became known.

37.6. The Housing Manager will solicit the services of one non-staff member
of the Chawathil community, one staff member and one member of Chief and
Council and himself or herself to compose the Tenant Selection Committee.
No one on the Committee can be the Immediate Family member of the
Rental Candidate being reviewed.

37.7. The Tenant Selection Committee is an informal Ad Hoc, advisory
committee, meaning members sitting on the Tenant Selection Committee
may change and the final say rests with the Housing Manager on whether
the process was handled fairly.

317.8.
37.9. The Housing Manager may not have a vote in selecting the Tenant.

37.10.  The Housing Manager will act as the chair of the Tenant Selection
Committee.

37.11. At the outset of each Tenant Selection Committee meeting, the
Housing Manager or delegate acting as chairperson will be responsible for
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disqualifying all aspiring Candidates who are ineligible to receive housing
services from the CFN as set out in the Housing Policy.

37.12.  The Housing Manager will also be responsible for maintaining a record
of the Tenant Selection Committee meeting.

37.13.  Once the Tenant Selection Committee has determined the eligibility of
each applicant for the vacant Rental Unit, the Tenant Selection Committee
will select the most suitable candidate based on the information provided in
the Rental Candidacy Applications.
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38.Rental Candidacy List

38.1. Policy

38.2. A Rental Candidacy List will be posted at a publicly accessible point at
the Band Office at January of every year.

38.3. It is the responsibility of the Band Member to follow up on why they
were not eligible or selected for the vacant Rental Unit directly with the
Housing Manager.

38.4. Purpose

38.5. To guarantee fairness, quality and equality in services to the
Chawathil community Band Membership without regard to sex, gender,
beliefs, political affiliation, family affiliation, and community or family
status.

38.6. The Housing Manager or delegate will post the Rental Candidacy List
at publicly accessible point at the Band Office at January of every year. The
list will contain the following information:

38.7. The Rental Candidate’s status number for identification purposes,

38.8. Their eligibility status for each unit (e.g. 1-bedroom, 2-bedroom, 3-
bedroom),

38.9. When the Rental Candidate applied, and,

38.10.  When their Rental Candidacy Application expires.
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39.Move In Procedures

39.1. Policy
39.1.1. The Housing Department will attempt to make sure that no

more than one (1) month’s Rent shall be lost on the vacancy of any
Rental Unit. All successful Rental Candidates will be provided with the
earliest possible move-in date as soon as the Housing Manager is able to
verify that the Rental Unit the successful Rental Candidate is moving

into is fully empty and safe to dwell in.

39.1.2. All Rental Candidates must sign a Tenancy Agreement as set

out in Appendix A or C before being considered as Tenants.

39.1.3. All Rental Candidates must initial the section under the
Tenancy Agreement regarding their probationary period before being

considered as Tenants.

39.1.4. Probationary periods will usually be set at three (3) months, but
may be set to upwards of one (1) full calendar year or 365 days at the
discretion of the Housing Manager based on prior occupancy of the

Rental Candidate.

39.1.5. Probationary periods may be extended in increments of three (3)
months and up to one (1) full calendar year or 365 days at the discretion
of the Housing Manager based on any complaints received by the
Housing Department or as a measure of deferred discipline due to a

breach of the Tenancy Agreement.

39.1.6. One (1) month’s Rent is due before the move-in date in addition

to any required damage, pet or other security deposits
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39.1.7. All Rental Candidates must complete a move-in inspection with
the Housing Manager as set out in Appendix I before being considered as

Tenants.

39.2. Procedure
39.2.1. The Housing Manager will arrange with the successful Rental

Candidate a time and place to meet to sign the Tenancy Agreement.

39.2.2. As soon as the Housing Manager is able to verify that the Rental
Unit is vacant, fully empty and safe to dwell in, the Housing Manager

will provide the successful Rental Candidate with a move-in date.

39.2.3. On or before the move-in date, the Housing Manager will go
through the Tenancy Agreement as set out in Appendix A or C with the
successful Rental Candidate. They will together initial and sign where
required in the presence of a witness at the CFN Band Office. At this
point, the Housing Manager will also require one (1) month’s Rent in

addition to any required damage, pet or other security deposits.

39.2.4. On the move-in date, the Housing Manager will also provide the

following to the successful Rental Candidate:

39.2.4.1. Name, contact and phone number (or business card) to arrange

for any emergency repairs and maintenance,
39.2.4.2. Instructions on how to activate services (e.g. BC Hydro)
39.2.4.3. Process for filling out Work Orders,
39.2.4.4. A copy of their signed Tenancy Agreement,

39.2.4.5. Two working keys, any mailbox keys required, or any other

access keys for the Rental Unit,
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39.2.4.6. Instructions on how to work the furnace and maintain the
fridge, stove, oven, and dryer, and other expensive assets within the

home, and,
39.2.4.7. Date Rent is due and available methods for paying Rent.

39.2.5. The Housing Manager will conduct a full walk-through
inspection of the residence with the Tenant using the Move-In/Out

Inspection report template as set out in Appendix 1.

39.2.6. The Housing Manager will provide for a follow up meeting to
take place with the new Tenant no earlier than 3 months and no later

than 6 months at the Tenant’s residence to discuss the following:
39.2.7. Any maintenance issues,

39.2.8. Any issues concerning comfort level in the new home, health and

safety issues and follow-up issues from the move-in inspection.

Chawathil First Nation Page 66



40.Move Out Procedures

40.1. Policy

40.2. The Housing Department will set out to make sure that no more than
one (1) month’s Rent shall be lost on the vacancy of any Rental Unit.

40.3. Tenants are responsible for providing notice of their intention to vacate
the Premises to the Housing Department thirty (30) days prior to leaving.

40.4. Any Tenant who fails to provide notice of their intention to vacate the
Premises to the Housing Department thirty (30) days prior to leaving will be
required to pay an additional month’s Rent which will be billed to the
Tenant’s account.

40.5. All deposits will be returned to the Tenants less any damage over and
above normal wear and tear. Tenants will not be charged for minor damage
that would inevitably occur as a result of daily living in the dwelling (e.g.
1solated holes in the wall smaller than a loonie, cat hair in the rugs,
scratches in the porcelain tubs and sinks).

40.6. Any damage over and above wear and tear in excess of the original
damage deposit will be billed to the Tenant’s account.

40.7. Any items not removed by the Tenant from the Premises will be held
for a period of seven (7) days at the Band Office before being disposed of. A
disposal fee will be charged to the Band Member’s account equal to $25 per
hour of labour, including travel, for the disposal of items.

40.8. Any items not removed by the Tenant from the Premises and deemed
to have a monetary worth being held at a storage facility by the Housing
Manager will be held for a period of thirty (30) days. If the Tenant fails to
collect his/her items by the thirty day mark, the items will be auctioned off
with losses/profits being billed to the Tenant’s account less the
administration costs to be charged at $25/hour for work done to move the
1items into the storage facility.

40.9. Procedures

40.10.  Upon learning of the Tenant’s desire to move from his Rental Unit, the
Housing Manager will contact the Tenant to arrange a date for a move-out
inspection, usually on the day all keys are provided back to the CFN
Housing Department.
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40.11. At the conclusion of the move-out inspection, the Housing Manager
will compare the move-in inspection to the move-out inspect to compare any
resulting damage. The Housing Manager will then request from the Tenant
an address where the CFN Housing Manager can send the refund less any
damages over and above normal wear and tear.

40.12.  If there is no move-in inspection for comparison purposes on record,
the Housing Manager will provide the full refund to the Tenant.
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41.Insurance Premium Benefits

41.1. Policy

41.2. As required by Canada Mortgage and Housing Corporation, the
Chawathil First Nation pays for the insurance premiums of all Chawathil
Rental Units.

41.3. Procedure

41.4. The CFN Housing Department may withhold paying any premiums for
Homeowners, if any such benefit exists, as set out in the Housing Policy for
Band Members who are repeat claimers.
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42.Insurance Deductible Benefits

42.1. Policy

42.2. The Chawathil First Nation pays the insurance deductible of all claims
involving Chawathil Rental Units Purpose

42.3. To guarantee fairness, quality and equality in services to the
Chawathil community Band Membership without regard to sex, gender,
beliefs, political affiliation, family affiliation, and community or family

status.
42 .4, Procedure

42.5. The CFN Housing Department may withhold paying any portion up to
50% of the insurance deductible as set out in the Housing Policy for Band
Members who are found to be responsible for damage done to a home as a
result of willfully caused or negligent damage as set out in the Housing

Policy.
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43.With Respect to Subletting Agreements

43.1. Policy

43.2. No Tenant shall sublet a CFN Rental Unit without first completing a
Subletting Agreement as set out in Appendix E subject to the approval of the
CFN Housing Manager. Any Tenant who has Sublet a CFN Rental Unit
without the expressed permission of the CFN Housing Manager in the form
of Appendix E, including on or before the Effective Date of this Housing
Policy, shall be subject to an eviction as set out in the Housing Policy.

43.3. At no point shall a Subletting Agreement be authorized by the Housing
Manager under the following circumstances:

43.4. Where a Non-Band Member Tenant wishes to Sublet a Rental Unit, as
the case may be for Non-Band Member Tenants who have Band Member
children living with them,

43.5. Where a Band Member wishes to Sublet a Rental Unit for profit, or,
43.6. To renew a previous Subletting Agreement.

43.7. At no point shall a Subletting Agreement be authorized by the Housing
Manager under the following circumstances where a Tenant desires to
Sublet to a Subtenant who was:

43.8. Previously evicted in accordance with the Housing Policy, and,
43.9. Implicated in having caused damage to a previous CFN Rental Unit.

43.10.  Subject to eligibility, in cases where Band Member Tenants are
seeking to Sublet to Band Member Subtenants, the CFN Housing Manager
shall approve the Subletting Agreement for a period to not exceed 5 years.

43.11.  Subject to eligibility, in cases where Band Member Tenants are
seeking to Sublet to Non-Band Member Subtenants, the CFN Housing
Manager shall approve the Subletting Agreement for a period to not exceed 5

months.

43.12. The Housing Manager is not authorized to renew any Subletting
Agreements.
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43.13.  Exceptions under Policies 43.11 and 43.12 may be made if the Band
Member is able to prove moving away from the community is for personal
improvement, such as:

43.14.  Seeking long-term therapy,
43.15.  Seeking higher education, or,

43.16.  Other purposes the Band Member may need to leave the CFN
community for an extended period and where it may seem unreasonable to
force the Band Member to surrender the Rental Unit.

43.17.  Policy 43.13 requires prior approval from the Housing Manager and a
Subletting Agreement as set out in Appendix E.

43.18. Procedure

43.19. The CFN Housing Manager will read the terms and conditions of the
Subletting Agreement as set out in Appendix E, and will require both the
Tenant and Subtenant to initial and sign all parts of the Subletting
Agreement pertaining to them showing that they understand and agree to
all terms and conditions stated in the Subletting Agreement.

43.20. If the CFN Housing Manager learns that a Tenant has Sublet a CFN
Rental Unit to a Subtenant without completing Appendix E, the CFN
Housing Manager will follow the eviction Procedures as set out in the
Housing Policy.

43.21.  If the Tenant contacts the CFN Housing Manager to complete a
Subletting Agreement before the date the Subtenant has been ordered to
vacate the Premises, the CFN Housing Manager may postpone or cancel the
eviction to review or approve a Subletting Agreement in accordance with the
Procedures as set out in the Housing Policy.

43.22. In the event a Subtenant is evicted under the terms stated in the
Subletting Agreement, the CFN Tenant will have 30 days to fill the vacancy
or to move back into the Rental Unit from the time the Subtenant has
vacated the Rental Unit.

43.23.  In the event a Subtenant is evicted under the terms stated in the
Subletting Agreement, the CFN Tenant will be informed at the place of
contact stated on the Subletting Agreement and the address held on file at
the CFN Band Office.
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43.24. It is the responsibility of the Tenant who is Subletting their Rental
Unit to inform the CFN Band Office of any changes in their contact
information in the event the Subtenant is evicted due to a violation of their
Subletting Agreement.

43.25.  If the Tenant is unable to fill the vacancy within 30 days from the time
the Subtenant has vacated the Rental Unit, the Rental Unit will be
considered vacant and the Housing Manager will begin the Tenant Selection
Process as set out in the Housing Policy.
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44. Estate Matters and Death/Separation of Band Members

44.1. Policy

44.2. Any and all estate matters where a will is not executed will be handled
by Aboriginal Affairs and Northern Development Canada (AANDC) or will
be addressed through applicable Chawathil laws and codes respecting land.

44.3. The Chawathil First Nation will recognize any executed will which
bequeaths Band property so long as the following conditions are met:

44 4. There was a Will provision that that the home was to be owned by a
Band Member at the termination of the CMHC mortgage period, and,

44.5. The person who was intended to receive the home in the will and
applying to receive the home is willing to pay any outstanding mortgage and
Arrears owing on the home.

44.6. Band Members who meet the Tenant Eligibility Criteria as set out in
the Housing Policy who survive the deceased while living in the home will
have the first right of refusal for the Rental Unit provided it does not conflict
with the recognized beneficial interests expressed in Policy 44.3.

44.7. Any and all issues pertaining to matrimonial property laws concerning
non-Band Member survivorship rights will be deferred to the Chawathil
Land Code regarding the matter.

44.8. Any and all issues pertaining to residency in Chawathil concerning
non-Band Members living in Band Rental Units will be deferred to the
Chawathil Land Code.

449, Procedure

44.10.  In the event a Band Member dies, the CFN Housing Department will
only intervene in the event the home or property being vacated due to death
1s a Chawathil Rental Unit and usually only when Band Members are
bequeathed the properties. In all other cases, unless a Chawathil Land Code
or Chawathil Residency Bylaw is passed that provides direction to the
Housing Department, the Housing Department will not intervene. Non-
intervention is not to be construed as support for a non-Band Members
application to live in a home on reserve.

Chawathil First Nation Page 74



Historical Arrears Management Policy

1. Roles and Responsibilities
The Finance Manager is responsible for the collection of all Historical Arrears,
generally any arrears 3 months or more past due Processes for evicting tenants as a
result of arrears must be executed by the Housing Manager at the request of the

Finance Manager..
2. Arrears Recovery Agreements

2.1. Policy

2.2. Every Band Member with Arrears will be required to sign an Arrears
Recovery Agreement as of the Effective Date of this Housing Policy.

2.3.If a Tenant is unable to pay Rent or Arrears on any month which was
agreed to previously in any Tenancy Agreement or Arrears Recovery
Agreement, the responsibility rests with the Tenant to arrange a meeting
with the Housing Manager, Finance Manager, or Band Manager, who
have full authority to authorize any Arrears Recovery Agreement within
the rules and restrictions provided herein

2.4.The prescribed Minimum Arrears Payable is as follows:

2.5.%$50 per month if Arrears is equal to or less than $1,000.

2.6.375 per month if Arrears is equal to or less than $1,000.01 and $5,000.
2.7.$100 per month if Arrears is equal to or less than $5,000.01 and $10,000.

2.8.%$125 per month if Arrears is equal to or less than $10,000.01 and
$20,000.

2.9.%$150 per month if Arrears is equal to or less than $20,000.01 and
$30,000.

2.10. $175 per month if Arrears is equal to or less than $30,000.01 and
$40,000.

2.11. $200 per month if Arrears is equal to or less than $40,000.01 and
$50,000.



2.12. $250 per month if Arrears is equal to or less than $50,000.01

2.13. Arrears repayments will be determined in large part according to what
the Tenant is able to pay at the given moment. In the cases where the
Band Member is unable to pay the minimum Arrears payment as
prescribed in the Housing Policy, the Finance Manager i1s authorized to
sign a six-month Arrears Recovery Agreement in which they will agree to
revisit the terms in six (6) months at the latest

2.14. Procedure

2.15. As a courtesy, the Finance Manager or delegate will contact all
applicable Tenants and arrange for a date and time at the Tenant’s
convenience to complete an Arrears Recovery Agreement. It is, however,
the responsibility of the Tenant to arrange for the repayment of Arrears
through an Arrears Recovery Agreement as prescribed the Housing
Policy.

2.16. All CFN staff, management and leadership will respect the Tenant’s
confidentiality with respect to who has Arrears, the amount of Arrears
owed by all CFN Band Members, the details of their signed Arrears
Recovery Agreements and amounts owed.

2.17. The Finance Manager or delegate will complete an Arrears Recovery
Agreement as set out in Appendix F.

2.18. The Finance Manager will consider all eligible income of the Band
Member occupying the Rental Unit as the primary Tenant.

2.19. If the Band Member is unable to pay the minimum Arrears payment
as prescribed in the Finance Manager is authorized to sign a six-month
Arrears Recovery Agreement in which they will agree to revisit the terms
in six months at the latest.

2.20. If at any point the Band Member is unable to pay the minimum
Arrears payment as prescribed in the Housing Policy due to a change in
their personal circumstances which makes it impossible for them to pay
minimum Arrears amount or their Rent, the Band Member is to let the
CFN Finance Manager know, so that a new temporary Arrears Recovery
Agreement can be drafted and agreed to.

2.21. If a Tenant is unable to pay Rent due to financial hardship within the
timeframes prescribed in the Housing Policy, it is the Tenant’s
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responsibility to report this to the Housing Manager. If the Finance
Manager is not available, then they may inform the Housing Manager or
the Band Manager, who would then be responsible with reporting this
information by memo or e-mail to the Finance Manager as soon as
possible.

2.22. It is also the responsibility of the Tenant to arrange to sign an Arrears
Recovery Agreement as set out in Appendix F if they are unable to pay
Rent within the timeframes set out in the Housing Policy.

2.23. For any and all Band Members on Social Assistance, Social Assistance
payments will be first charged to Rent and then to Utilities.
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3. Monthly Arrears Collection

3.1. Policy

3.2.Arrears are payable on the 15t of the month by 4:00 PM at the Chawathil
Band Office or any payment means authorized by the CFN.

3.3.If the 1st falls on a weekend or a Band Office closure, Arrears will be
payable the very 1st next day the Band Office is opened.

3.4.Procedures

3.5.As a courtesy, the Finance Manager or delegate will contact all applicable
Tenants and arrange for a date and time at the Tenant’s convenience to
complete an Arrears Recovery Agreement. It is, however, the
responsibility of the Tenant to arrange for the repayment of Arrears
through an Arrears Recovery Agreement as prescribed in the Housing
Policy.

3.6.All CFN staff, management and leadership will respect the Tenant’s
confidentiality with respect to who has Arrears, the amount of Arrears
owed by all CFN Band Members, the details of their signed Arrears
Recovery Agreements and amounts owed.

3.7.The Finance Manager or delegate will complete an Arrears Recovery
Agreement as set out in Appendix F.

3.8. The Finance Manager will consider all eligible income of the Band
Member occupying the Rental Unit as the primary Tenant.

3.9.1If the Band Member is unable to pay the minimum Arrears payment as
prescribed in the Housing Policy, the Finance Manager is authorized to
sign a six-month Arrears Recovery Agreement in which they will agree to
revisit the terms in six months at the latest.

3.10. The Housing Manager is to inform the Tenant that if at any point they
are unable to pay the minimum Arrears payment as prescribed in the
Housing Policy due to a change in their personal circumstances which
makes it impossible for them to pay minimum Arrears amount or their
Rent, the Band Member is to let the CFN Housing Department know, so
that a new temporary Arrears Recovery Agreement can be drafted and
agreed to.
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3.11. If at any point the Band Member is unable to pay the minimum
Arrears payment as prescribed in the Housing Policy due to a change in
their personal circumstances which makes it impossible for them to pay
minimum Arrears amount or their Rent, the Band Member 1is to let the
CFN Finance Manager know, so that a new temporary Arrears Recovery
Agreement can be drafted and agreed to.

3.12. It is also the responsibility of the Tenant to arrange to sign an Arrears
Recovery Agreement as set out in Appendix F if they are unable to pay
Rent within the timeframes set out in the Housing Policy.

3.13. For any and all Band Members on Social Assistance, Social Assistance
payments will be first charged to Rent and then to Utilities.

3.14. Every Band Member with Arrears will be required to sign an Arrears
Recovery Agreement as of the Effective Date of this Housing Policy.

3.15. If a Tenant is unable to pay Rent or Arrears on any month which was
agreed to previously in any Tenancy Agreement or Arrears Recovery
Agreement, the responsibility rests with the Tenant to arrange a meeting
with the Finance Manager, who have full authority to authorize any
Arrears Recovery Agreement within the rules and restrictions provided
herein

3.16. The prescribed Minimum Arrears Payable is as follows:
3.17. $50 per month if Arrears is equal to or less than $1,000.
3.18. $75 per month if Arrears is equal to or less than $1,000.01 and $5,000.

3.19. $100 per month if Arrears is equal to or less than $5,000.01 and
$10,000.

3.20. $125 per month if Arrears is equal to or less than $10,000.01 and
$20,000.

3.21. $150 per month if Arrears is equal to or less than $20,000.01 and
$30,000.

3.22. $175 per month if Arrears is equal to or less than $30,000.01 and
$40,000.

3.23. $200 per month if Arrears is equal to or less than $40,000.01 and
$50,000.
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3.24. $250 per month if Arrears is equal to or less than $50,000.01.

3.25. Arrears repayments will be determined in large part according to what
the Tenant is able to pay at the given moment. In the cases where the
Band Member is unable to pay the minimum Arrears payment as
prescribed in the Housing Policy, the Housing Manager, Finance
Manager or Band Manager is authorized to sign a six-month Arrears
Recovery Agreement in which they will agree to revisit the terms in six
(6) months at the latest.
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Policy and Procedure Timeline

Action Item Responsible Day Time

1st business day

Arrears are due Tenant of the month 4:00 PM
Housing )
1stb d
Manager or Husiness aay 10:00

fter A
Delegate/ after Arrears
are payable

Receipts are due

Front Desk
Journal entries
d updated ) 2nd busi d
and update Finance usiness day 10:00
Tenant accounts after Arrears
) Manager AM
provided to are payable
Housing Manager
Housing
Statement of Manager, 4th business day )
i 10:00
Account Balance Finance after Arrears AM
sent to Tenants Manager, or are payable
Band Manager
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4. Default on Arrears Recovery Agreements

4.1. Policy

4.2. A Tenant will receive two warning notices to pay any Arrears owed as per
an Arrears Recovery Agreement before receiving a third and final
eviction notice as set out in Appendix N requiring them to vacate the
Premises within thirty (30) days from the date the notice is issued.

4.3.Any Tenant forced to vacate as set out herein Policy F-2 will not be
considered for future Tenancy until the Tenant has repaid any prior
debt/Arrears owed to the CFN in full.

4.4.Procedures

4.5.0n the 7t day after Arrears are payable, which theoretically falls on the
8th day of the month, but not always, a 15t notice as set out in Appendix LL
will be sent to those Tenants who have yet to pay Arrears informing them
of the amount of Arrears that is payable, the due date and where to pay,
how they may pay and who they may pay at the Housing Department.

4.6.0n the 14t day after Rent is payable, which theoretically falls on the 15t
day of the month, but not always, a 2nd notice as set out in Appendix M
will be sent to those Tenants who have yet to pay Rent informing them of
the amount of Rent and Arrears that is payable, the due date and where
to pay, how they may pay and who they may pay at the Housing
Department. In addition, the notice will inform the Tenant that if the
amount due is not paid by the date stated on the 2nd notice, an eviction
notice will be served.

4.7. The due date for payment on the 2nd notice is on the 15t day Arrears is
payable on the following month.

4.8.The amount payable on the 2nd notice will include the additional amount
payable for the upcoming month’s Arrears to be paid in full. In other
words, the Tenant may be required to pay up to 2 months of Arrears.

4.9.1If the amount payable on the 27d notice is not paid in full or an Arrears
Recovery Agreement is not reached to recover the amount in installments
as set out in Appendix M, a 3*d and final eviction notice will be served to
the Tenant as set out in Appendix N informing them to vacate the
Premises in 30 days from the time the notice is served. An amount

Chawathil First Nation Page 8



payable within thirty days or contact number to meet to arrange to sign
an Arrears Recovery Agreement will be provided as options to circumvent
the Eviction process. The Housing Manager will also send a notice
informing the Tenant of their right to an appeal and the steps to follow
through with an appeal. Proceed to Procedure 4.10 below.

4.10. If the tenant fails to comply with the terms of the 3*d and final eviction
notice as set out in Appendix N, the Housing Manager will retain the
services of a lawyer to obtain an Order of Possession.

4.11. If an Order of Possession as ordered by a court in British Columbia is
not complied with within the specified timeframe, the Housing Manager
will retain the services of a lawyer to obtain a Writ of Possession.

4.12. The Housing Manager will then provide the Writ of Possession to a
licensed bailiff of British Columbia to execute the final eviction.
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Policy and Procedure Timeline

Action Item Responsible Day Time
1st business day of the
Arrears are due Tenant 4:00 PM
month
Housing Manager )
_ 1st business day after
Receipts are due or Delegate/ 10:00 AM
Arrears are payable
Front Desk
Journal entries and
updated Tenant ) 2rd business day after
_ Finance Manager 10:00 AM
accounts provided to Arrears are payable
Housing Manager
Statement of ) )
Housing Manager | 4th business day after
Account Balance 10:00 AM
or Delegate Arrears are payable
sent to Tenants
If necessary, 1st Housing Manager | 7th day after Arrears are
_ 10:00 AM
Notice or Delegate payable
If necessary, 2nd Housing Manager | 4th business day after
_ 10:00 AM
Notice or Delegate Arrears are payable
If necessary, 3rd and ) 1st day Arrears are
. o Housing Manager _
Final Eviction payable on the following | 10:00 AM
. or Delegate
Notice month
If necessary, retain ) Usually 30 days from
. Housing Manager )
services of legal Order of Possession to 10:00 AM
o or Delegate
counsel for eviction vacate
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If necessary, retains
services of bailiff for

eviction

Housing Manager

or Delegate

Usually 7 days from
Writ of Possession to

vacate

10:00 AM
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Homeownership Policy

1. Rights and Responsibilities with Respect to Homeowners

1.1. Policy
1.1.1. The Homeowner has the following rights:
1.1.1.1. To have the quiet enjoyment and use of their home,
1.1.1.2. To receive any assistance upon request to the CFN

Housing Staff to apply for any service funding that the
Homeowner may be eligible for, including federal renovation
assistance funding,

1.1.1.3. To be made aware of any service funding that the
Homeowner may be eligible for, including federal renovation
assistance funding,

1.1.1.4. To attend any workshop on Chawathil Lands with respect
to housing and other general band affairs, and

1.1.1.5. To receive notice of any changes with respect to the
Housing Policy that may affect Homeowners before such changes
are implemented.

1.1.2. In addition, the Homeowner has the following responsibilities:

1.1.2.1. To cover the cost of all maintenance, repairs, renovations
and extensions except where approved for federal assistance
funding,

1.1.2.2. To not wilfully cause or negligently damage the home in a
significant manner if receiving continued Band funded assistance
for insurance premiums and claims, and,

1.1.2.3. To continue to follow the applicable sections of the CFN
Housing Policy and other policies, laws and bylaws that may be
passed from time to time.

1.2. Procedures
1.2.1. All Homeownership Agreements will stipulate rights and

responsibilities. Each new Homeowner will be required to sign the



Homeownership Agreement provided in Appendix D and will be
required to initial each page confirming that the Band Member has
read and understood the terms and conditions stated on each page.

1.2.2. The rights and responsibilities of the Homeowner will receive
special attention by having a witness confirm that each section was
read aloud by an authorized agent of the CFN in the presence of the
prospective Homeowner.

1.2.3. Townhouses or attached homes shall never be subject to a
Homeownership Agreement, as all attached housing are deemed as
permanent Rental Units.
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2. Prescribed Rates for Defaulted Units

2.1. Policy
2.1.1. From time to time, a Band Member may default on a loan

guarantee provided through the Section 10 Mortgage Loan Guarantee
program. In the event a default occurs and the CFN must pay the
balance of the defaulted mortgage due to their promise to guarantee
the loan, the Band Member will cease to be an independent
Homeowner and will become a Tenant of the CFN and obligated to

repay the balance of the loan to the CFN. *See Rental Policy

2.2. Procedures
2.2.1. A minimum of $325 Rent will be charged for any home where a

mortgage is defaulted until the balance is paid off, and,
2.2.2. For any and all Band Members on Social Assistance, Social
Assistance payments will be first charged to Rent and then to

Utilities.
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3. Ministerial Loan Guarantee Applications

3.1. Policy
3.1.1. All Section 10 Housing Applications must be approved by Band

Council Resolution by the CFN Chief and Council at a duly convened
meeting.

3.1.2. The CFN Chief and Council reserves the right and may exercise
the right from time to time to refuse to grant any applications to any
Band Members without exception to protect its funds in the event of
default, regardless of quality or reputation of the applicant.

3.1.3. All successful applicants must meet the following criteria to be

accepted under the Section 10 Ministerial Loan Guarantee program:

3.1.3.1. Have a full-time job,

3.1.3.2. Have no Arrears with the CFN (including non-housing
Arrears),

3.1.3.3. Have land in their name or access to land or a lot (with a

letter confirming access),
3.1.3.4. Agree to surrender the land or lot or attach any conditions

to the land in the event of a default that would permit an eviction

by the Band,
3.1.3.5. Demonstrate an R-1 credit rating,
3.1.3.6. Have full employment insurance coverage,
3.1.3.7. Have death, dismemberment and disability coverage,
3.1.3.8. Provide a 5% down-payment on the loan, and,
3.1.3.9. Make fixed-payments for a term at a minimum of 5 years.

3.1.4. All costs relating to the project, including land survey
requirements, lot servicing requirements (e.g. fire protection, hydro,
gas, water meter, connection fees, septic etc...), geological surveys,

fire insurance and other soft costs related to the construction of the
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home is the responsibility of the Band Member and should be
included in the loan costs.

3.1.5. The Band will assist with water and sewer insomuch as funding
1s available.

3.1.6. The Band Member building the home is responsible for
providing all progress, compliance, and final inspection reports to the
CFN Housing Manager.

3.1.7. No “Do-It-Yourself” construction is permitted under this

program.

3.1.8. The applicant must provide proof of fire insurance to the CFN
Finance Manager.

3.2.Procedures
3.2.1. If approved for pre-screening by Chief and Council, all
applications must be fully completed with the following attachments

before being sent to AANDC:

3.2.1.1. INAC Management Plan: To be completed by a contractor
or project manager.

3.2.1.2. Environmental Screening Record: To be completed by a
contractor or project manager.

3.2.1.3. Land Encumbrance Check: To be requested from the
AANDC Indian Land Registry. The purpose of this is simply to
ensure that the land where the future Homeowner plans to live
1s not owned or being designated for any conflicting purpose.

3.2.1.4. Land Verification: The Band Member may require a letter
from the CP holder giving them permission to occupy the land or
be required to have the land subdivided (which requires a legally
registered survey).

3.2.1.5. Land Status/Parcel Abstract Reports: To demonstrate

current ownership.
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3.2.1.6. Letter of Undertaking: This document sets the
stipulations in case of a default in payment as the Band is co-
signing for the client. Also, the land will not be transferred to the
Band Member until the loan is paid off. Housing Coordinator
may request anyone in the office to sign as a witness.

3.2.1.7. Affidavit of Execution: Supports the Letter of
Undertaking. Requires a notary.

3.2.1.8. Letter of Intent (by the financial institution): Copy of
approval by the Financial Institution. The letter should confirm
loan approval, amortization period, interest rate offering and the
amount.

3.2.1.9. Map of Band Member’s Land: The Band Member should
acquire a map with full scales, legend, compass and other helpful
information showing where they plan to live.

3.2.1.10. BCR Supporting Application: Once all the above the
documentation is ready and completed, the Housing Manager or
Housing Coordinator (in the absence of the Housing Manager)
may seek a BCR approving the Band as a cosigner of the loan
and support the Band’s application notwithstanding the
applicable stipulations. A briefing note should be done up for
each BCR being sought out. The BCR should be read aloud as all
Chief and Council minutes are taken through audio. Three
original copies should be signed. After three BCR’s are approved
and signed, an original copy will be received by (1) the Housing
Department, (2) INAC/DIAND and (3) the Client.

3.2.2. Health Canada also requires a percolation test on all proposed
septic systems, as well as a septic design. The Band Member is
responsible for requesting a Registered Onsite Wastewater

Practitioner to assist with the septic design, and percolation test.
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3.2.3. When INAC approves a subsidy, and the CFN Finance
Department receives the ministerial subsidy, Council will authorize a
check to the applicant. The Housing Department will be notified by
the Finance Department upon receiving the subsidy.
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4. Private Purchases

4.1. Policy
4.1.1. All homes moved onto CFN Lands, whether on communal lands

or properties containing a Certificate of Possession, must pass health,
safety and quality standards and specifications as set out by:
4.1.1.1. The British Columbia Building Code (BCBC), and,
4.1.1.2. Canadian Standards Association (for modular homes and
wood energy stoves).

4.1.2. Any home not meeting or exceeding health, safety and quality
standards and specifications as set out by Policy G-8 will not receive
any services from the Chawathil First Nation, including insurance
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	23.38. Each Tenant is to fill out a Work Order requesting services at the CFN Band Office. A Work Order is not considered a Work Order unless it is filled out using the Chawathil Work Order template as provided in Appendix S. The Work Order must be fi...
	23.39. A paper copy of every Work Order must be completed and initialed by the Housing Manager or a delegated subordinate in the event a Band Member cannot attend the Band Office for reasons of disability or age.
	23.40. Receipts for repairs and other purchases submitted to the CFN Band Office without formal prior approval will not be considered for reimbursement.
	23.41. Approved Work Orders must be signed by the Housing Manager in a space provided acknowledging that the Chawathil First Nation approves that the repair is eligible under the CFN Housing Policy and must be dealt with within the prescribed timeframes.
	23.42. If the Work Order is approved under Procedure 23.41 above, the requested repair should attempt be completed within the prescribed timeframes under the policy or as soon as possible.
	23.43. If the Work Order is approved, and the requested repair has not been completed within the prescribed timeframes of the Policy, the Tenant may submit a second Work Order requesting the repair to be completed within the required timeframe.
	1.1.
	23.44. If a Work Order is rejected, the Band Member must be informed of such and the reasons for the rejection with direct reference to the Housing Policy

	24.  Repair and Maintenance Obligations with respect to the Tenant
	24.1. Policy
	24.2. The Tenant will be responsible for the following:
	24.3. Maintaining a clean, safe, and sanitary residence,
	24.4. Changing furnace filters,
	24.5. Clearing eaves troughs/gutters during the Fall season,
	24.6. Cleaning-up small floods resulting from over-flowing toilets,
	24.7. Unclogging toilets, sinks and tubs,
	24.8. Winterizing doors, windows and cracks in the building envelope (e.g. changing weather-stripping),
	24.9. Changing light bulbs and fixtures (including oven bulbs),
	24.10. Maintaining all fixtures and basic appliances, including range, stove, fridge, washer and dryer,
	24.11. Maintaining all properties adjacent to the home as specified on the Tenancy Agreement, including the front yard and back yard,
	24.12. Keeping fire hydrants clear for use,
	24.13. Remove and keep clear of clutter and fire hazards anywhere on the property (e.g. firewood, excessive brush, old vehicles and, oil containers),
	24.14. Minor repairs, maintenance and upkeep not requiring specialized assistance, and,
	24.15. Any wilfully caused or negligent damage by the Tenant or Tenant’s guests.
	24.16. The Tenant will also be responsible for reporting any of the following as soon as possible:
	24.17. Water and sewer back-ups
	24.18. Damage to the building envelope (e.g. leaking roofs, missing siding and windows), and
	24.19. Any safety hazards that the CFN Housing Department may not be reasonably aware of that pertain to its properties.
	24.20. Procedure
	24.21. Any Work Order requesting assistance with respect to Policy 24 will be rejected, unless the assistance is educational in nature or as part of a program assisting clients in need.

	25.  Wilfully Caused and Negligent Damage of Premises
	25.1. Policy
	25.2. Tenants are solely responsible for any wilfully caused or negligent damage of Rental Units, including the wilful acts of their guests. Examples of wilfully caused damage include kicked-in doors, broken windows via thrown objects and holes in wal...
	25.3. Tenants are also responsible for any negligent damage of Rental Units due to their failure to maintain the vital components of their Rental Unit. Examples of negligent damage include failure to change furnace filters in a timely manner, flushing...
	25.4. Procedure
	25.5. Upon learning of any wilfully caused damage, the Housing Manager or delegate will send a letter to the Tenant informing them that they have 20 days from the time the damage was reported to restore the damaged portion of the Rental Unit to its or...
	25.6. If the Tenant fails to comply, the Housing Department will issue an eviction notice under Policy 35.
	25.7. If the Tenant does not have the means to pay for the damage, then the damage will be restored by the Housing Department at cost to the Tenant at the request of the Tenant and the cost will appear on the Tenant’s next Statement of Balance.
	25.8. The cost will be reported to the Finance Department, who will add the amount as receivable in addition to any Rent and Arrears already receivable.
	25.9. Any failure to report water, sewer back-ups and other water damage within the first available business day of the Housing Department or using a 24 hour line may result in a potential eviction as per Policy 35.
	25.10. The CFN Housing Department will take care not to seek harsh disciplinary action in cases where lack of education was an identifiable cause. In the case of unintentional negligence, courtesy may be extended, but only for one-time as a courtesy. ...
	25.11. Repeat offenders may no longer be insured by the Band if such a benefit exists.

	26.  Annual Unit Condition Inspections
	26.1. Policy
	26.2. The CFN Housing Department will be responsible for arranging with all Tenants an annual Unit Condition Inspection using the Unit Condition Inspection form as set out in Appendix J to take place annually in between the first quarter of every cale...
	26.3. Procedure
	26.4. The Housing Manager will contact all Tenants and arrange for a date and time at the Tenant’s convenience to complete a Unit Condition Inspection.
	26.5. If the Housing Manager is unable to contact any Tenant to complete a Unit Condition Inspection, the Housing Manager or delegate will give the Tenant notice as set out in Appendix K of forty-eight (48) hours of the CFN Housing Department’s intent...
	26.6. At the time set in advance of forty-eight (48) hours, the Housing Department may enter the Premises to perform the inspection having provided notice.
	26.7. Refusing entry or missing consecutive appointments for an annual Unit Condition Inspection may result in an eviction under Policy 35.
	26.8. The purpose of the inspection will be to ensure that:
	26.9. The Tenant is complying with the Housing Policy, Tenancy Agreement and community laws and bylaws respecting properties,
	26.10. There is no damage over and above normal wear and tear, and,
	26.11. Any health and safety risks that the Housing Department may be unaware of are addressed.

	27.   Prescribed Rate for CMHC Section 95 (Pre 1997) Rental Units
	27.1. Policy
	27.2. The CFN Housing Department will be responsible for arranging with all applicable Tenants to complete a Verification of Income (VOI) for all Section 95 Pre-1997 Rental Units, which will take place annually during the first quarter of every calend...
	27.3. Tenants of Section 95 Pre-1997 Rental Units will continue to pay Rents as set out in the Pre-1997 CMHC Operating Agreements.
	27.4. Procedure
	27.5. The Housing Manager will contact all applicable Tenants and arrange for a date and time at the Tenant’s convenience to complete a VOI.
	27.6. The Housing Manager will consider all eligible income of the Band Member occupying the Rental Unit as the primary Tenant.
	27.7. For any applicable Tenant who has not completed the VOI, the CFN Housing Department may charge the Low End of the Market (LEM) as set annually by CMHC.
	27.8. For any and all Band Members on Social Assistance, Social Assistance payments will be first charged to Rent and then to Utilities.

	28.  Prescribed Rates for CMHC Section 95 (Post 1997) Rental Units
	28.1. Policy
	28.2. Rental units under the Post-1997 Section 95 program will continue to pay Flat Rents as set out in the Post-1997 CMHC Operating Agreements.
	28.3. Procedure
	28.4. For any and all Band Members on Social Assistance, Social Assistance payments will be first charged to Rent and then to Utilities.

	29.  Prescribed Rates for Band Financed Rental Units
	29.1. Policy
	29.2. Tenants of Band Financed Rental Units will continue to pay Rents as prescribed under the signed Tenancy Agreements.
	29.3. Procedure
	29.4. For any and all Band Members on Social Assistance, Social Assistance payments will be first charged to Rent and then to Utilities

	30.  Monthly Rental Collections
	30.1. Policy
	30.2. Rent is payable by every Tenant on the 1st of the month by 4:00 PM at the Chawathil Band Office or any payment means authorized by the CFN.
	30.3. If the 1st falls on a weekend or a Band Office closure, Rent will be payable the 1st next day the Band Office is opened.
	30.4. If a Tenant is unable to pay Rent within the timeframes prescribed in the Housing Policy, it is the Tenant’s responsibility to report this to the Housing Manager. If the Housing Manager is not available, then the Tenant may inform the Finance Ma...
	30.5. It is also the responsibility of the Tenant to arrange to sign a Rental Arrears Recovery Agreement as set out in Appendix F if the Tenant is unable to pay Rent within the timeframes prescribed in the Housing Policy.
	30.6. Procedure
	30.7. The Housing Manager or delegate will be responsible for collecting Rent. In the event that the Housing Manager is not available to receive payment, the front desk office manager will receive payments. The person receiving payment will issue a re...
	30.8. On the 1st business day after Rent is payable, which theoretically falls on the 2nd day of the month, but not always, the Finance Manager will reconcile all receipts. It is the duty and the responsibility of all staff and management who are in p...
	30.9. On the 2nd business day after Rent is payable, which theoretically falls on the 3rd day of the month, but not always, the Finance Manager will be required to complete and record the entries for each receipt and will provide a list to the Housing...
	30.10. The deadlines are as follows:

	31. Default on Rental Payments
	31.1. Policy
	31.2. A Tenant will receive two warning notices to pay any Rent payable from the 1st of the month before receiving a third and final eviction notice as set out in Appendix N requiring them to vacate the Premises within thirty (30) days from the date t...
	31.3. Any Tenant forced to vacate as set out in the Housing Policy will not be considered for future Tenancy until the Tenant has repaid any prior debt/Arrears owed to the CFN in full.
	31.4. Procedure
	31.5. On the 7th day after Rent is payable, which theoretically falls on the 8th day of the month, but not always, a 1st notice as set out in Appendix L will be sent to those Tenants who have yet to pay Rent informing them of the amount of Rent and Ar...
	31.6. On the 14th day after Rent is payable, which theoretically falls on the 15th day of the month, but not always, a 2nd notice as set out in Appendix M will be sent to those Tenants who have yet to pay Rent informing them of the amount of Rent that...
	31.7. The due date for payment on the 2nd notice is on the 1st day Rent is payable on the following month.
	31.8. The amount payable on the 2nd notice will include the additional amount payable for the upcoming month’s Rent to be paid in full. In other words, the Tenant may be required to pay up to 2 months of Rent.
	31.9. If the amount payable on the 2nd notice is not paid in full or an Arrears Recovery Agreement is not reached to recover the amount in installments as set out in Appendix M, a 3rd and final eviction notice will be served to the Tenant as set out i...
	31.10. If the Tenant fails to comply with the terms of the 3rd and final eviction notice as set out in Appendix N, the Housing Manager will retain the services of a lawyer to obtain an Order of Possession.
	31.11. If an Order of Possession as ordered by a court in British Columbia is not complied with within the specified timeframe, the Housing Manager will retain the services of a lawyer to obtain a Writ of Possession.
	31.12. The Housing Manager will then provide the Writ of Possession to a licensed bailiff of British Columbia to execute the final eviction.

	32. Default on Arrears Recovery Agreements
	35.  Default on Tenancy Agreement (Termination of Rental Agreement)
	35.1. Policy
	35.2. A Tenant who commits serious infractions of the Tenancy Agreement will receive an eviction notice as set out in Appendix O requiring them to vacate the Premises no later than forty-eight (48) hours from the date the notice is issued. Serious inf...
	35.3. Damaging the Premises where the Housing Manager deems it unreasonable to keep the Tenant in the Rental Unit for any longer than forty-eight (48) hours,
	35.4. Danger to the neighbourhood (e.g. gang members, uttering threats, violent acts),
	35.5. Illegal activity (e.g. illegal grow-ops, harbouring criminals and dangerous offenders, house parties, bootlegging, providing liquor to a minor, drug trafficking),
	35.6. Abandons residence by vacating the home for longer than 30 days or takes up residence off-reserve, and,
	35.7. Any formal complaints deemed valid upon investigation by the Housing Manager in which it would seem unreasonable to keep the Tenant in the Rental Unit any longer than forty-eight (48) hours.
	35.8. A Tenant who commits other infractions of the Tenancy Agreement will receive two written warning notices before receiving a final eviction notice as set out in Appendix O, which will require the Tenant to vacate the Premises no later than thirty...
	35.9. Infractions under this policy include, but are limited not to, as follows:
	35.10. Overcrowding that causes unreasonable damage to the Rental Unit and creates health, safety or social concerns,
	35.11. Disturbing the peace or disturbs the quiet use and enjoyment of a neighbouring property by another Tenant or Homeowner,
	35.12. Damaging the Premises where the Housing Manager deems it unreasonable to pursue a forty-eight (48) hour eviction notice,
	35.13. Subletting without a Subletting Agreement,
	35.14. Refusing an inspection,
	35.15. Violation of property laws and bylaws, including for pets, animals, livestock, infrastructure and unsightly Premises, and,
	35.16. Any formal complaints deemed valid upon investigation by the Housing Manager in which it would seem unreasonable to evict the Tenant from the Rental Unit within forty-eight (48) hours.
	35.1.
	35.17. Any Tenant forced to vacate as set out herein Policy F-3(ii) will not be considered for future Tenancy without first the expressed written approval of the Housing Manager after considering a written letter explaining any corrective measures tak...
	35.18. In the event a Subtenant is evicted, the Tenant forfeits their Rental Unit unless they are able to, within thirty (30) days:
	35.19. Find another eligible Subtenant, or
	35.20. Occupy the Premises themselves.
	35.21. Policy 35.18 does not apply to Tenants who are evicted as a result of Subletting without a valid Subletting Agreement.
	35.22. Procedure
	35.23. Upon receiving a formal complaint as set out in Appendix R, or learning of a violation of the Housing Policy or Tenancy Agreement, the Housing Manager will complete a formal investigation of the matter to determine a course of action.
	35.24. If the Housing Manager determines that the Tenant was in violation of the Housing Policy or Tenancy Agreement, the Housing Manager will issue a notice of eviction as set out in Appendix O informing the Tenant to vacate the Premises in forty-eig...
	35.25. Upon receiving a formal complaint as set out in Appendix R, or learning of a violation of the Housing Policy or Tenancy Agreement, the Housing Manager will complete a formal investigation of the matter to determine a course of action.
	35.26. If the Housing Manager determines that the Tenant was in violation of the Housing Policy or Tenancy Agreement, the Housing Manager will issue a letter of warning informing the Tenant that they are receiving their 1st or 2nd warning letter and t...
	35.27. If the problem that caused the letter to be sent persists, the Tenant may receive a notice of corrective action as set out in Appendix P to be taken which may result in an eviction if action is not taken within a minimum of thirty (30) days fro...
	35.28. If the Tenant fails to comply with the terms of the eviction notice as set out in Appendix O, the Housing Manager will retain the services of a lawyer to obtain an Order of Possession.
	35.29. If an Order of Possession as ordered by a court in British Columbia is not complied with within the specified timeframe, the Housing Manager will retain the services of a lawyer to obtain a Writ of Possession.
	35.30. The Housing Manager will then provide the Writ of Possession to a licensed bailiff of British Columbia to execute the final eviction.

	36.  Tenant Eligibility Criteria
	36.1. Policy
	36.2. Only CFN Band Members are eligible to apply for CFN Rental Units.
	36.3. Rental Candidacy Applications must be stamped at the CFN Band Office, including any renewals where changes are being made to the Rental Candidacy Application. No exceptions will be made.
	36.4. It is the responsibility of all Rental Candidates who are filling out Rental Candidacy Applications to provide the Band with their proper contact information in the event they are deemed the successful Rental Candidate.
	36.5. Rental Candidacy Applications will form the primary basis for assessing the need and suitability of Rental Candidates.
	36.6. All Rental Candidacy Applications are valid for a period of one year from the day it was signed and dated plus any remaining days in the following calendar year.
	36.7. Applicants must be at least 19 years of age or older to qualify, but may submit an application earlier in order to be eligible for any housing that may be eligible on or after their 19th birthday.
	36.8. Applicants are responsible for filling out the Rental Candidacy Application as thoroughly as possible.
	36.9. Applicants who have been previously evicted will not be considered for Rental Candidacy until they have received a reprieve as set out in the Housing Policy.
	36.10.
	36.11. Applicants are encouraged and are responsible for submitting a Rental Candidacy Application annually if they wish to remain on the Rental Candidacy List.
	36.12. The federal government’s National Occupancy Standards will be used as a guide to assess a Rental Candidate’s eligibility for any given vacant Rental Unit.
	36.13. Applicants with families that exceed the capacity of any Rental Units available on Chawathil Lands will be eligible for 2-bedroom Rental Units or bigger due to housing availability.
	36.14. Procedure
	36.15. Any missing information on the Rental Candidate’s Rental Candidacy Application is the Band Member’s responsibility and may count against the Rental Candidate when being scored by the Tenant Selection Committee.
	36.16. In the event that required questions on the Rental Candidacy Application are not completed, the application in its entirety will be disqualified from consideration.
	36.17. Each aspiring Rental Candidate is required to provide their status card or other evidence of Band Membership and identification confirming their age. After stamping the Rental Candidacy Application as received, the Housing Manager or delegate w...
	36.18. If the Band Member is only renewing their Rental Candidacy Application, the Band Member may sign and date the very last page affirming that nothing in their Application has changed.
	36.19.
	36.20. Any changes to the Rental Candidacy Application must result in a new Rental Candidacy Application being stamped at the Band Office by the Housing Manager or delegate to provide for a new score by the Tenant Selection Committee. No exception to ...
	36.21. No Rental Candidate shall make changes to their Application by phone or remote correspondence, except to request a new Rental Candidacy Application.

	37.  Tenant Selection Process
	37.1. Policy
	37.2. When a Rental Unit becomes vacant, the Housing Manager will strike a Tenant Selection Committee within 3 business days from the time the vacancy becomes known. The Tenant Selection Committee shall be composed of one (1) non-staff member of the C...
	37.3. To encourage fairness, it is recommended best practice for one non-Band Member to either sit on the Tenant Selection Committee or observe the process to increase the chances of procedural fairness.
	37.4. Procedure
	37.5. When a Rental Unit becomes vacant, the Housing Manager will strike a Tenant Selection Committee within 3 business days from the time the vacancy became known.
	37.6. The Housing Manager will solicit the services of one non-staff member of the Chawathil community, one staff member and one member of Chief and Council and himself or herself to compose the Tenant Selection Committee. No one on the Committee can ...
	37.7. The Tenant Selection Committee is an informal Ad Hoc, advisory committee, meaning members sitting on the Tenant Selection Committee may change and the final say rests with the Housing Manager on whether the process was handled fairly.
	37.8.
	37.9. The Housing Manager may not have a vote in selecting the Tenant.
	37.10. The Housing Manager will act as the chair of the Tenant Selection Committee.
	37.11. At the outset of each Tenant Selection Committee meeting, the Housing Manager or delegate acting as chairperson will be responsible for disqualifying all aspiring Candidates who are ineligible to receive housing services from the CFN as set out...
	37.12. The Housing Manager will also be responsible for maintaining a record of the Tenant Selection Committee meeting.
	37.13. Once the Tenant Selection Committee has determined the eligibility of each applicant for the vacant Rental Unit, the Tenant Selection Committee will select the most suitable candidate based on the information provided in the Rental Candidacy Ap...

	35.
	35. (1)
	35. (2)
	35. (3)
	35. (4)
	38.  Rental Candidacy List
	38.1. Policy
	38.2. A Rental Candidacy List will be posted at a publicly accessible point at the Band Office at January of every year.
	38.3. It is the responsibility of the Band Member to follow up on why they were not eligible or selected for the vacant Rental Unit directly with the Housing Manager.
	38.4. Purpose
	38.5. To guarantee fairness, quality and equality in services to the Chawathil community Band Membership without regard to sex, gender, beliefs, political affiliation, family affiliation, and community or family status.
	38.6. The Housing Manager or delegate will post the Rental Candidacy List at publicly accessible point at the Band Office at January of every year. The list will contain the following information:
	38.7. The Rental Candidate’s status number for identification purposes,
	38.8. Their eligibility status for each unit (e.g. 1-bedroom, 2-bedroom, 3-bedroom),
	35.1.
	38.9. When the Rental Candidate applied, and,
	38.10. When their Rental Candidacy Application expires.

	39.  Move In Procedures
	39.1. Policy
	39.2. Procedure

	40.  Move Out Procedures
	40.1. Policy
	40.2. The Housing Department will set out to make sure that no more than one (1) month’s Rent shall be lost on the vacancy of any Rental Unit.
	40.3. Tenants are responsible for providing notice of their intention to vacate the Premises to the Housing Department thirty (30) days prior to leaving.
	40.4. Any Tenant who fails to provide notice of their intention to vacate the Premises to the Housing Department thirty (30) days prior to leaving will be required to pay an additional month’s Rent which will be billed to the Tenant’s account.
	40.5. All deposits will be returned to the Tenants less any damage over and above normal wear and tear. Tenants will not be charged for minor damage that would inevitably occur as a result of daily living in the dwelling (e.g. isolated holes in the wa...
	40.6. Any damage over and above wear and tear in excess of the original damage deposit will be billed to the Tenant’s account.
	40.7. Any items not removed by the Tenant from the Premises will be held for a period of seven (7) days at the Band Office before being disposed of. A disposal fee will be charged to the Band Member’s account equal to $25 per hour of labour, including...
	40.8. Any items not removed by the Tenant from the Premises and deemed to have a monetary worth being held at a storage facility by the Housing Manager will be held for a period of thirty (30) days. If the Tenant fails to collect his/her items by the ...
	40.9. Procedures
	40.10. Upon learning of the Tenant’s desire to move from his Rental Unit, the Housing Manager will contact the Tenant to arrange a date for a move-out inspection, usually on the day all keys are provided back to the CFN Housing Department.
	40.11. At the conclusion of the move-out inspection, the Housing Manager will compare the move-in inspection to the move-out inspect to compare any resulting damage. The Housing Manager will then request from the Tenant an address where the CFN Housin...
	40.12. If there is no move-in inspection for comparison purposes on record, the Housing Manager will provide the full refund to the Tenant.

	41.  Insurance Premium Benefits
	41.1. Policy
	41.2. As required by Canada Mortgage and Housing Corporation, the Chawathil First Nation pays for the insurance premiums of all Chawathil Rental Units.
	41.3. Procedure
	41.4. The CFN Housing Department may withhold paying any premiums for Homeowners, if any such benefit exists, as set out in the Housing Policy for Band Members who are repeat claimers.

	42.  Insurance Deductible Benefits
	42.1. Policy
	42.2. The Chawathil First Nation pays the insurance deductible of all claims involving Chawathil Rental Units Purpose
	42.3. To guarantee fairness, quality and equality in services to the Chawathil community Band Membership without regard to sex, gender, beliefs, political affiliation, family affiliation, and community or family status.
	42.4. Procedure
	42.5. The CFN Housing Department may withhold paying any portion up to 50% of the insurance deductible as set out in the Housing Policy for Band Members who are found to be responsible for damage done to a home as a result of willfully caused or negli...

	43.  With Respect to Subletting Agreements
	43.1. Policy
	43.2. No Tenant shall sublet a CFN Rental Unit without first completing a Subletting Agreement as set out in Appendix E subject to the approval of the CFN Housing Manager. Any Tenant who has Sublet a CFN Rental Unit without the expressed permission of...
	43.3. At no point shall a Subletting Agreement be authorized by the Housing Manager under the following circumstances:
	43.4. Where a Non-Band Member Tenant wishes to Sublet a Rental Unit, as the case may be for Non-Band Member Tenants who have Band Member children living with them,
	43.5. Where a Band Member wishes to Sublet a Rental Unit for profit, or,
	43.6. To renew a previous Subletting Agreement.
	43.7. At no point shall a Subletting Agreement be authorized by the Housing Manager under the following circumstances where a Tenant desires to Sublet to a Subtenant who was:
	43.8. Previously evicted in accordance with the Housing Policy, and,
	43.9. Implicated in having caused damage to a previous CFN Rental Unit.
	43.10. Subject to eligibility, in cases where Band Member Tenants are seeking to Sublet to Band Member Subtenants, the CFN Housing Manager shall approve the Subletting Agreement for a period to not exceed 5 years.
	43.11. Subject to eligibility, in cases where Band Member Tenants are seeking to Sublet to Non-Band Member Subtenants, the CFN Housing Manager shall approve the Subletting Agreement for a period to not exceed 5 months.
	43.12. The Housing Manager is not authorized to renew any Subletting Agreements.
	43.13. Exceptions under Policies 43.11 and 43.12 may be made if the Band Member is able to prove moving away from the community is for personal improvement, such as:
	43.14. Seeking long-term therapy,
	43.15. Seeking higher education, or,
	43.16. Other purposes the Band Member may need to leave the CFN community for an extended period and where it may seem unreasonable to force the Band Member to surrender the Rental Unit.
	43.17. Policy 43.13 requires prior approval from the Housing Manager and a Subletting Agreement as set out in Appendix E.
	43.18. Procedure
	43.19. The CFN Housing Manager will read the terms and conditions of the Subletting Agreement as set out in Appendix E, and will require both the Tenant and Subtenant to initial and sign all parts of the Subletting Agreement pertaining to them showing...
	43.20. If the CFN Housing Manager learns that a Tenant has Sublet a CFN Rental Unit to a Subtenant without completing Appendix E, the CFN Housing Manager will follow the eviction Procedures as set out in the Housing Policy.
	43.21. If the Tenant contacts the CFN Housing Manager to complete a Subletting Agreement before the date the Subtenant has been ordered to vacate the Premises, the CFN Housing Manager may postpone or cancel the eviction to review or approve a Subletti...
	43.22. In the event a Subtenant is evicted under the terms stated in the Subletting Agreement, the CFN Tenant will have 30 days to fill the vacancy or to move back into the Rental Unit from the time the Subtenant has vacated the Rental Unit.
	43.23. In the event a Subtenant is evicted under the terms stated in the Subletting Agreement, the CFN Tenant will be informed at the place of contact stated on the Subletting Agreement and the address held on file at the CFN Band Office.
	43.24. It is the responsibility of the Tenant who is Subletting their Rental Unit to inform the CFN Band Office of any changes in their contact information in the event the Subtenant is evicted due to a violation of their Subletting Agreement.
	43.25. If the Tenant is unable to fill the vacancy within 30 days from the time the Subtenant has vacated the Rental Unit, the Rental Unit will be considered vacant and the Housing Manager will begin the Tenant Selection Process as set out in the Hous...

	44.   Estate Matters and Death/Separation of Band Members
	44.1. Policy
	44.2. Any and all estate matters where a will is not executed will be handled by Aboriginal Affairs and Northern Development Canada (AANDC) or will be addressed through applicable Chawathil laws and codes respecting land.
	44.3. The Chawathil First Nation will recognize any executed will which bequeaths Band property so long as the following conditions are met:
	44.4. There was a Will provision that that the home was to be owned by a Band Member at the termination of the CMHC mortgage period, and,
	44.5. The person who was intended to receive the home in the will and applying to receive the home is willing to pay any outstanding mortgage and Arrears owing on the home.
	44.6. Band Members who meet the Tenant Eligibility Criteria as set out in the Housing Policy who survive the deceased while living in the home will have the first right of refusal for the Rental Unit provided it does not conflict with the recognized b...
	44.7. Any and all issues pertaining to matrimonial property laws concerning non-Band Member survivorship rights will be deferred to the Chawathil Land Code regarding the matter.
	44.8. Any and all issues pertaining to residency in Chawathil concerning non-Band Members living in Band Rental Units will be deferred to the Chawathil Land Code.
	44.9. Procedure
	44.10. In the event a Band Member dies, the CFN Housing Department will only intervene in the event the home or property being vacated due to death is a Chawathil Rental Unit and usually only when Band Members are bequeathed the properties. In all oth...


	Historical Arrears Management Policy
	1. Roles and Responsibilities
	2. Arrears Recovery Agreements
	2.1. Policy
	2.2. Every Band Member with Arrears will be required to sign an Arrears Recovery Agreement as of the Effective Date of this Housing Policy.
	2.3. If a Tenant is unable to pay Rent or Arrears on any month which was agreed to previously in any Tenancy Agreement or Arrears Recovery Agreement, the responsibility rests with the Tenant to arrange a meeting with the Housing Manager, Finance Manag...
	2.4. The prescribed Minimum Arrears Payable is as follows:
	2.5. $50 per month if Arrears is equal to or less than $1,000.
	2.6. $75 per month if Arrears is equal to or less than $1,000.01 and $5,000.
	2.7. $100 per month if Arrears is equal to or less than $5,000.01 and $10,000.
	2.8. $125 per month if Arrears is equal to or less than $10,000.01 and $20,000.
	2.9. $150 per month if Arrears is equal to or less than $20,000.01 and $30,000.
	2.10. $175 per month if Arrears is equal to or less than $30,000.01 and $40,000.
	2.11. $200 per month if Arrears is equal to or less than $40,000.01 and $50,000.
	2.12. $250 per month if Arrears is equal to or less than $50,000.01
	2.13. Arrears repayments will be determined in large part according to what the Tenant is able to pay at the given moment. In the cases where the Band Member is unable to pay the minimum Arrears payment as prescribed in the Housing Policy, the Finance...
	2.14. Procedure
	2.15. As a courtesy, the Finance Manager or delegate will contact all applicable Tenants and arrange for a date and time at the Tenant’s convenience to complete an Arrears Recovery Agreement. It is, however, the responsibility of the Tenant to arrange...
	2.16. All CFN staff, management and leadership will respect the Tenant’s confidentiality with respect to who has Arrears, the amount of Arrears owed by all CFN Band Members, the details of their signed Arrears Recovery Agreements and amounts owed.
	2.17. The Finance Manager or delegate will complete an Arrears Recovery Agreement as set out in Appendix F.
	2.18. The Finance Manager will consider all eligible income of the Band Member occupying the Rental Unit as the primary Tenant.
	2.19. If the Band Member is unable to pay the minimum Arrears payment as prescribed in the Finance Manager is authorized to sign a six-month Arrears Recovery Agreement in which they will agree to revisit the terms in six months at the latest.
	2.20. If at any point the Band Member is unable to pay the minimum Arrears payment as prescribed in the Housing Policy due to a change in their personal circumstances which makes it impossible for them to pay minimum Arrears amount or their Rent, the ...
	2.21. If a Tenant is unable to pay Rent due to financial hardship within the timeframes prescribed in the Housing Policy, it is the Tenant’s responsibility to report this to the Housing Manager. If the Finance Manager is not available, then they may i...
	2.22. It is also the responsibility of the Tenant to arrange to sign an Arrears Recovery Agreement as set out in Appendix F if they are unable to pay Rent within the timeframes set out in the Housing Policy.
	2.23. For any and all Band Members on Social Assistance, Social Assistance payments will be first charged to Rent and then to Utilities.

	3.  Monthly Arrears Collection
	3.1. Policy
	3.2. Arrears are payable on the 1st of the month by 4:00 PM at the Chawathil Band Office or any payment means authorized by the CFN.
	3.3. If the 1st falls on a weekend or a Band Office closure, Arrears will be payable the very 1st next day the Band Office is opened.
	3.4. Procedures
	3.5. As a courtesy, the Finance Manager or delegate will contact all applicable Tenants and arrange for a date and time at the Tenant’s convenience to complete an Arrears Recovery Agreement. It is, however, the responsibility of the Tenant to arrange ...
	3.6. All CFN staff, management and leadership will respect the Tenant’s confidentiality with respect to who has Arrears, the amount of Arrears owed by all CFN Band Members, the details of their signed Arrears Recovery Agreements and amounts owed.
	3.7. The Finance Manager or delegate will complete an Arrears Recovery Agreement as set out in Appendix F.
	3.8. The Finance Manager will consider all eligible income of the Band Member occupying the Rental Unit as the primary Tenant.
	3.9. If the Band Member is unable to pay the minimum Arrears payment as prescribed in the Housing Policy, the Finance Manager is authorized to sign a six-month Arrears Recovery Agreement in which they will agree to revisit the terms in six months at t...
	3.10. The Housing Manager is to inform the Tenant that if at any point they are unable to pay the minimum Arrears payment as prescribed in the Housing Policy due to a change in their personal circumstances which makes it impossible for them to pay min...
	3.11. If at any point the Band Member is unable to pay the minimum Arrears payment as prescribed in the Housing Policy due to a change in their personal circumstances which makes it impossible for them to pay minimum Arrears amount or their Rent, the ...
	3.12. It is also the responsibility of the Tenant to arrange to sign an Arrears Recovery Agreement as set out in Appendix F if they are unable to pay Rent within the timeframes set out in the Housing Policy.
	3.13. For any and all Band Members on Social Assistance, Social Assistance payments will be first charged to Rent and then to Utilities.
	3.14. Every Band Member with Arrears will be required to sign an Arrears Recovery Agreement as of the Effective Date of this Housing Policy.
	3.15. If a Tenant is unable to pay Rent or Arrears on any month which was agreed to previously in any Tenancy Agreement or Arrears Recovery Agreement, the responsibility rests with the Tenant to arrange a meeting with the Finance Manager, who have ful...
	3.16. The prescribed Minimum Arrears Payable is as follows:
	3.17. $50 per month if Arrears is equal to or less than $1,000.
	3.18. $75 per month if Arrears is equal to or less than $1,000.01 and $5,000.
	3.19. $100 per month if Arrears is equal to or less than $5,000.01 and $10,000.
	3.20. $125 per month if Arrears is equal to or less than $10,000.01 and $20,000.
	3.21. $150 per month if Arrears is equal to or less than $20,000.01 and $30,000.
	3.22. $175 per month if Arrears is equal to or less than $30,000.01 and $40,000.
	3.23. $200 per month if Arrears is equal to or less than $40,000.01 and $50,000.
	3.24. $250 per month if Arrears is equal to or less than $50,000.01.
	3.25. Arrears repayments will be determined in large part according to what the Tenant is able to pay at the given moment. In the cases where the Band Member is unable to pay the minimum Arrears payment as prescribed in the Housing Policy, the Housing...

	Policy and Procedure Timeline
	4.  Default on Arrears Recovery Agreements
	4.1. Policy
	4.2. A Tenant will receive two warning notices to pay any Arrears owed as per an Arrears Recovery Agreement before receiving a third and final eviction notice as set out in Appendix N requiring them to vacate the Premises within thirty (30) days from ...
	4.3. Any Tenant forced to vacate as set out herein Policy F-2 will not be considered for future Tenancy until the Tenant has repaid any prior debt/Arrears owed to the CFN in full.
	4.4. Procedures
	4.5. On the 7th day after Arrears are payable, which theoretically falls on the 8th day of the month, but not always, a 1st notice as set out in Appendix L will be sent to those Tenants who have yet to pay Arrears informing them of the amount of Arrea...
	4.6. On the 14th day after Rent is payable, which theoretically falls on the 15th day of the month, but not always, a 2nd notice as set out in Appendix M will be sent to those Tenants who have yet to pay Rent informing them of the amount of Rent and A...
	4.7. The due date for payment on the 2nd notice is on the 1st day Arrears is payable on the following month.
	4.8. The amount payable on the 2nd notice will include the additional amount payable for the upcoming month’s Arrears to be paid in full. In other words, the Tenant may be required to pay up to 2 months of Arrears.
	4.9. If the amount payable on the 2nd notice is not paid in full or an Arrears Recovery Agreement is not reached to recover the amount in installments as set out in Appendix M, a 3rd and final eviction notice will be served to the Tenant as set out in...
	4.10. If the tenant fails to comply with the terms of the 3rd and final eviction notice as set out in Appendix N, the Housing Manager will retain the services of a lawyer to obtain an Order of Possession.
	4.11. If an Order of Possession as ordered by a court in British Columbia is not complied with within the specified timeframe, the Housing Manager will retain the services of a lawyer to obtain a Writ of Possession.
	4.12. The Housing Manager will then provide the Writ of Possession to a licensed bailiff of British Columbia to execute the final eviction.
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